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Message from

Daryl and Broderick
Goodwill students, volunteers and supporters inspire us every day, and we hope
that allows them to inspire others in our community. This past year has been full of
changes and growth, and we remain extremely proud of Seattle Goodwill’s ability to
achieve the best for the students in our Job Training and Education programs.
This year Seattle Goodwill served 13,375 individuals in our programs and helped
1,720 find employment. Our mission services operate out of five Job Training and
Education (JTE) Centers throughout Western Washington. We continue to develop a
regional approach that will allow us to bring Goodwill’s programming and services into
other communities throughout each county, expanding our impact even further over
time. Regionalizing our job training program model will allow us to serve even more
people in need who aren’t able to access a Goodwill JTE Center.
While we celebrate the accomplishment of serving more people than ever before,
and as we continue to be inspired and motivated by our students, we know there is
still much more work to do.
The future is in your hands. And if we want to continue to push for better outcomes
and help more people well into the future, we know that we must focus even more
of our energy and resources on the people who drive that success.

“Success is to be measured not so much by
the position that one has reached in life as
by the obstacles which he has overcome.”
– Booker T. Washington

The stories shared here represent a small percentage of that total, but we hope
you will take the opportunity to learn firsthand about these special people,
their experiences and their accomplishments. You will quickly understand just
how vital a job is to their lives.
As you read this report, consider, too, how vital each and every one of you is to
Goodwill and our mission. Your support has made a significant contribution in the
lives of people you may never meet. As we build on this past year’s excellent
performance and head into the next year with healthy momentum, we are grateful
and inspired by all those who make Goodwill the absolute best place it can be. 

Daryl J. Campbell, President & CEO
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Broderick Smith, Chair, Board of Directors
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partnership

Comcast
NBCUniversal
Seattle Goodwill Industries and
Comcast NBCUniversal own a
shared commitment to improving
our community.
“Our values are so aligned,” said Diem
Ly, Comcast Director of Community
Investment. “Goodwill wants to help
individuals by empowering them and
offering the opportunity to live their
best lives possible. We (Comcast)
want to uplift the disenfranchised and
marginalized communities, and give
them the resources they need to make
a positive impact in their lives, their
families and the places they live.”
Comcast has done just that through
its support of Goodwill. For more than
eight years, Comcast and Goodwill have
partnered to provide opportunity to
underserved populations.

“Goodwill is one of the
most robust, successful
workforce development
nonprofits in the state,
and we have been
collaborating for years.”

literacy grants have integrated
technology into all of Goodwill’s job
training programs, helping students
become more comfortable with
technology – a must in order to
succeed in today’s society.
“The Goodwill partnership is one of our
most extensive in the region,” Ly said.
“Goodwill is one of the most robust,
successful workforce development
nonprofits in the state, and we have
been collaborating for years.”
Most recently, Comcast has shown its
community commitment by providing
funding for Goodwill’s redesigned
Retail and Customer Service Program.
The program, called Retail 2.0, served
129 students last year, with 76 earning
employment. During program sessions,
students toured a Comcast Xfinity
retail store, met current employees
and received interview experience.

Diem Ly, Comcast NBCUniversal

“Goodwill’s mission is to provide livable
wage employment to its students,”
Ly said, “and this matches Comcast’s
larger community investment
imperative: to provide a deeper
connection between employees,
customers and the community as a
whole. When you provide jobs and
opportunity, you provide independence,
which ripples throughout the community
and builds momentum for change.” 

Comcast first supported Goodwill
through its digital literacy initiative.
Many Goodwill students don’t have
home access to basic internet or
computing devices. Comcast’s digital

3

partnership

SEATTLE GOODWILL INDUSTRIES ● 2017 – 2018 ANNUAL REPORT

City of Seattle
It’s no secret education is the
foundation to livable wages and
promising futures.
Seattle Goodwill has been identified
by The City of Seattle as a community
organization that shares a vision of
educational equity, helping students
with barriers who are often the first in
their family to attend college.
“It is important for the growth and
health of our community that
all of its members have
access and opportunities
to careers and jobs
that will allow them
to continue to
live in a city that is
becoming more and
more expensive to live
in,” said Clarence Dancer, Jr.,
Postsecondary Policy Advisor for
the City’s Department of Education
and Early Learning (DEEL).

“Together, the City of
Seattle and Goodwill are
charting bright futures for
our community youth.”
Shared visions between the
organizations have yielded multiple
collaborations that already have proved
beneficial for community youth.
Goodwill last year partnered with
The City through Goodwill’s Youth

4

Year-Round Program (YYRP) Goes to
College and also played a pivotal role
in the City’s Seattle Youth Employment
Program (SYEP).
YYRP Goes to College helped transition
30 Seattle-area high school graduates
into college last summer. Seattle Goodwill
is now supporting over 100 college
youth that are still enrolled and
making progress. The program helped
seniors with the Free Application
for Federal Student Aid
(FAFSA) process, worked
on crafting personal
statements, helped
graduates apply for
college and enroll
and register for classes.
All 30 enrolled in college
and began classes last fall.
The SYEP affords youth from
low-income households invaluable work
experience through summer internships
at participating organizations.
Goodwill was one of many community
organizations that participated in this
program. The goal is to provide young
adults opportunity to develop skills
to be competitive in the job market.
Goodwill last summer hosted 30 interns
and held regular trainings for all SYEP
members at Goodwill’s flagship Job
Training and Education Center.
“This is the exact direction that Mayor
Durkan is moving towards,” Dancer said.

“With the Seattle Promise
program being initiated and other
college job readiness programs the
City is looking to implement, this
program and partnership is right in
line with where we are going as a
City and a Department.”
Together, the City of Seattle and
Goodwill are charting bright futures
for our community’s youth. 
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volunteering

Carol

“I’m inspired to volunteer because
Goodwill helps people become
independent. If you give a man a fish,
you can feed him for a day.
If you teach him how to fish, he will
eat for a lifetime. That is really the
thing that inspires me – making
people self-sufficient.”

No matter how rewarding Carol’s
career was, she always felt something
was missing. She desired an impactful
contribution to her community.
“One thing that I’ve totally got here that
I haven’t had before is that I’m working
toward something that has real value
to society,” Carol said. “I always worked
for private companies that weren’t
really socially engaged. Here is the total
opposite. We are a nonprofit focused
on helping people.”
Two-and-a-half years ago, Carol moved
with her husband from Brazil to Seattle.
She left behind a great career working
for a new media programming business.
While Carol’s husband began his
career with Amazon, Carol was in a
holding pattern waiting for her work
permit. To keep her skills fresh,
Carol decided to volunteer.

“When you work for
a place like Goodwill,
everything kind of fits.”
Carol landed a role on Goodwill’s
Philanthropy team and discovered the
self-fulfillment she’d been searching for.
“When you work for a place like Goodwill,
everything kind of fits,” Carol said.
“It keeps me busy and keeps me from
getting rusty. The (employees) are all
very engaged in the mission of the
company. This is something that I never
saw in any company I’ve worked for, so
it’s really refreshing.”

volunteer exit survey. Carol’s also
developed and taught Microsoft Excel
classes for Goodwill’s employees and
has reported volunteer survey findings.
Carol was recently selected Volunteer
of the Year for her service and
commitment to Goodwill’s mission.
“One of the things that I most
admire about Goodwill is the fact
it is not just handing out things,”
Carol said. “It is helping people be
independent. That is really the thing
that inspires me – making people
self-sufficient and helping them take
care of themselves.” 

Carol has made a profound impact since
she began volunteering in June 2016.
She’s dedicated tremendous energy
toward compiling and reporting on
volunteer hours, completing data input
and analysis and updating Goodwill’s
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Dominique
“I am inspired to change the world. I just have that drive, and I watch my son
and see that strength and I see other kids and the strength they have. It just drives
me to make a difference in the nursing field.”

Dominique, with her 4-year-old son
looking on, stood behind a podium
and addressed a packed room of
fellow Goodwill program graduates
during a ceremony last summer at
Seattle Goodwill’s Administration
Building. Fighting back tears, she
delivered an inspirational message
of determination and hope.
Every graduate that day had an
achievement to be proud of. For
Dominique, though, earning her
High School 21+ (HS21+) diploma was
more than a decade in the making.
“It felt really good, because my son
kept saying, ‘Congratulations,’”
Dominique recalled. “Every day still,
‘Happy congratulations, mommy.’
My kids encourage me a lot, and
to share that moment with him …
He was just smiling and happy.”
Dominique has been playing catchup ever since she gave birth to her
daughter at 17 years old. Raising an
infant ended her pursuit of a high
school diploma. She’s tried earning
her degree multiple times since,
but the barriers of being a single
mom always proved too difficult.
Adding to Dominique’s full plate
was the birth of her son in 2014.
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He was born with club feet, and
Dominique was crushed when in
2015 he received a cancer diagnosis.

“I told myself I have to do
it. I have no other option.”
But through hardship came inspiration.
“I tried getting my GED without the help
of Goodwill a couple of years ago when
I had my son,” Dominique explained.
“It didn’t work out because of school,
and I kind of got discouraged.”
Drawing inspiration from her son’s
health complications and his
unwavering positive attitude,
Dominique committed herself to
improving her life and reignited her
passion to work in the medical field.
She also desired to be a positive
role model for her teenage daughter,
who looks up to Dominique.
“I decided to go back and get my
diploma,” Dominique said. “I said,
‘You know what? I am not going
to quit.’ I told myself I have to do
it. I have no other option. My kids
look up to me. I am going to be the
best that I can be for my kids.”
So Dominique visited her local Goodwill
Job Training and Education Center.

Staff pushed her toward earning
her HS21+ diploma, provided critical
support services and offered emotional
support when she was down.
“I felt so comfortable at Goodwill,”
Dominique said. “They were there
to help, and I never really had that
before. It’s all about encouraging
and lifting people up. I can’t really
explain the feeling, but when you feel
it, you just engage with it. When I felt
that, I knew I was going to finish.”
Dominique obtained her diploma and
went a step further. She enrolled in
college and is working toward her
nursing degree. Goodwill supported
Dominique by identifying the best
schooling options available.
The cancer Dominique’s son had
is in remission, and he recently
underwent a surgical procedure to
help cure his clubbed feet. Although
Dominique’s life is hectic with school,
work and raising two children, she
takes solace in knowing Goodwill
is always there to help. 
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“

I felt so comfortable at Goodwill.
They were there to help, and I
never really had that before.

”
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“

When I drive to work, I think,
‘Man, I was just at Pioneer Square
and on Skid Row.’ Now I have a
job. I have a purpose.

”

inspiration
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Lazon
“Goodwill customers inspire me because I know a lot of them look forward to me doing the greetings and
stuff. A lot of them come to me and tell me it changed their whole day, so I would have to say the customers
of Goodwill that support Goodwill’s mission and support everything that Goodwill does.”

Lazon’s barriers kept mounting.
He cascaded into a deep depression
after his mom and dad passed away
in a three-month period. Several
misdemeanors prevented him from
passing background checks and
finding work. His marriage failed.
Lazon had lost all his drive.
“I just knew bills were piling up,”
Lazon said. “I was on Social Security,
and doctors had been telling me that
I had been through so much life trauma
that it will probably be impossible
for me to return back to work.”
So Lazon drifted city to city.
For years he was homeless on the
streets of Los Angeles’ Skid Row
and Seattle’s Pioneer Square.
“I was surviving from stealing from
stores and stuff,” Lazon explained.
“I got to this point in psychosis that
I got comfortable around homeless
people. I used to pray, ‘God, I wish
that I didn’t have to do this, that
I could really earn some money.’”
That opportunity for Lazon came
through Goodwill. Back in Seattle,
Lazon met his wife, who motivated
him to achieve more for himself.

She convinced Lazon to try one
of Goodwill’s free Job Training
and Education (JTE) programs.

“There have been so many
great things that have
happened to me because
of Goodwill. I just think,
‘What if it wasn’t for that
training program? Where
would my life be?’”
Out of work for nine years — nervous
and skeptical — Lazon entered
Goodwill’s Seattle JTE Center.
He enrolled in the Cashiering and
Customer Service Program and met
with a Goodwill Case Manager, who
helped Lazon orchestrate a plan to
address his barriers one-by-one.
His mental and physical health
improved, and he was offered
access to transportation and
other necessary services so he
could focus on his training.
Lazon began applying to jobs after
graduation, which he said was a
milestone moment in his life.
But his criminal background
prevented immediate employment.
He utilized the skills he learned in

Goodwill’s program, interviewed
well and ultimately was offered a
job at Redmond’s Goodwill store.
“I just made a whole mess of my life
in my depression,” Lazon explained.
“I didn’t need more mental-health
counseling. I didn’t need more
medication. The thing I needed was
a chance to get my life in the right
direction. There have been so many
great things that have happened to
me because of Goodwill. I just think,
‘What if it wasn’t for that training
program? Where would my life be?’”
Lazon was hired, and with added
motivation from the birth of
his daughter, he has excelled
in his cashiering role.
“I’ve got my license back, paid off
my old child support,” Lazon said.
“God gave me my whole life back.
When I drive to work, I think,
‘Man, I was just at Pioneer Square
and on Skid Row.’ Now I have a job.
I have a purpose. I wouldn’t
have been able to do it if I didn’t
have Goodwill help put me on
the right track.” 
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AVERAGE STUDENT DEMOGRAPHICS

At Seattle Goodwill,
we work hard for the
people in our communities
who need our services the
most by giving them the
training and support to gain
skills, secure employment
and further their education.

Our student demographics continue to represent a diverse group of
our community members.
Overall, the student population we served were Caucasian (28%),
African/African American (27%), Hispanic/Latino (18%) and Asian (18%).
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Household Size

$7,010

38

Individual Income

years old+

58%
Female

70%

Below Federal Poverty Level (FPL)

59%

73%

Immigrant/Refugee

Unemployed

SUPPORT SERVICES

TOP FIVE SUPPORT SERVICES BY DOLLAR AMOUNT
FY 2017 – 2018 Case Managers provided 18,956 instances
of service to more than 4,700 students.

$86,415

$76,794

$32,879

$21,299

Housing

13,375
Students served through Seattle Goodwill’s
Job Training and Education (JTE) programs
during fiscal year 2017-2018 in King, Snohomish,
Skagit, Kitsap and Whatcom County.

Household
Goods

Clothing

$40,831

Food
Assistance

Medical
Assistance

EDUCATION

TOP REASONS STUDENTS ENROLL AT GOODWILL
60% Find a Job
39% Learn Computers
JTE
Job Training and Education
HS21+ High School 21+
FPL
Federal Poverty Level
10

34% Learn English

impacts &
outcomes
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EDUCATION

450

Students enrolled into 41 community colleges
and training programs.

123

Credentials
Earned

EMPLOYMENT

1,720 JOB PLACEMENTS

Students found new employment at over 700 different employers throughout the Puget Sound region.

SECTOR PROGRAMMING
The Pre-Apprenticeship Construction Training Program (PACT) is
offered through partnership with Seattle Colleges and prepares
individuals for a career in the building and construction industry.
The 11-week program teaches a number of construction trades
and is part of Seattle Goodwill’s Sector Pathways Initiative, which
offers paths to middle-wage employment through credentials in
high-demand industries.

$22.50

Average Wage

SUPPORT IMPACT
0

10

20

30

40

50

60

53%
13%

Employment placement
rate after students received
employment specialist support.

Employment placement
rate when students
did not receive employment
specialist support.
11

“

One rainy day I came to
Goodwill and felt like
it is my place.

”

inspiration
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Hanna
“I am inspired to help people because I got this help from Goodwill. I feel it has helped me and maybe it motivates
me. I just moved to another country. All my life, broken. I learned everything new: food, feelings,
dress. I want to get support for people so others can have good future and feeling like I got from Goodwill.”
To most Americans, obtaining
documentation such as a driver’s
license is a fairly mundane task —
fill out paperwork, get your license
and leave.

And many people when they come to
America or a different place, they leave
and then come back, but I see Goodwill
help me stay here and feel comfortable,
feel more relaxed, feel like at home.”

But for non-English speaking new
American immigrants, such as Hanna,
the process is riddled with obstacles.

Hanna, like many immigrants, came
to the US searching for more
opportunity and a better life for her
family. She also wanted to avoid
military conflict in her home country,
especially with her 17-year-old son
approaching military duty age.

“When I have a driver’s license
test,” Hanna explained, “and I go to
the place where I have the permit
test, this man tell me, ‘Have a seat.’
And I stand. I thought, ‘What does
he mean, have it? How can I take
this seat and keep the chair?’”
It’s a small sample, but a poignant
illustration of daily barriers non-English
speakers face navigating a new life in a
foreign country. Breaking down these
barriers are critical for new Americans
to gain education and employment.
Hanna, who emigrated from Ukraine
in February 2017 with her husband
and two sons, has accomplished
plenty since moving to Bellingham
and largely credits Seattle Goodwill
for her successful assimilation
and positive outlook.
“When I come to America, my life, all
my life changed,” Hanna said. “It is very
hard. All my friends in my country, all
my experiences, it doesn’t work (here).

So when Hanna received a Green
Card in 2016, her family moved to
the United States. But Hanna and
her family, who speak Russian, had
limited to no English-speaking ability.
Hanna first tried learning English
through college courses, but soon
realized the class structure was focused
more on assignments and test results
rather than providing practical English
lessons she could use to better
navigate life.

“When we go to the store,
I understand what people
mean, what they want.”
“One rainy day I came to Goodwill
and felt like it is my place,” said
Hanna, who called Goodwill’s Job
Training and Education (JTE) Center

in Bellingham her second home.
“Goodwill teach me to understand
people, not for test, not for points.”
Hanna took Goodwill English for
Speakers of Other Languages (ESOL)
courses and soon found her vocabulary
expanding and ability to understand
conversations drastically improving.
Besides free ESOL courses, Goodwill’s
support services covered Hanna’s
deposit on her family’s new apartment
and paid for Hanna to get an eye exam
and new glasses. Instructors and Case
Managers also educated Hanna on
important details of American life,
such as how to buy health
insurance and file taxes.
Hanna began taking nursing classes
at Whatcom Community College
in September 2017 and by the
day is improving her English.
“There are people I know who came
to America at the same time but in
different areas,” Hanna explained.
“I know a woman in Bellevue, and she
sends me messages and cries,
‘I want to go home. I don’t understand
people.’ I told her to go to Goodwill,
because Goodwill helps. Goodwill
helped me relax, helped me stop
worry, help me stop being afraid.” 
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Brycen

“What keeps me going is knowing I can now make choices for myself
and start my own life, rather than fall victim to other people’s choices.
I’m inspired by the idea of helping others achieve a good life for themselves
and their families. By teaching, I feel this has an effect on the choices
our youth make in the vital years they are in.”

Brycen, looking for life direction,
joined Seattle Goodwill’s Youth
Aerospace Program (YAP) four years
ago as a high school student.
The program transformed his life.

YAP offered Brycen invaluable
resources, and it opened his eyes to
a trade that could change his and his
family’s income. It also helped him
discover a new passion — teaching.

Now he’s the one creating change
by working with Goodwill students
as a Program Specialist for YAP.

Even after Brycen graduated from YAP,
he routinely checked in with Goodwill
staff between his college courses and
part-time job. He jumped at the chance
to join Goodwill when a job opened for a
YAP Program Assistant in spring of 2017.

“It gets deep sometimes and emotional,
because I was just there,” said Brycen
of his conversations with current
YAP students. “I worry about our
students, but I’m super excited because
I know what this program can do.”
For Brycen, YAP gave him hope for a
better future, and that vision is slowly
coming into focus.
Brycen left California five years ago,
leaving behind a toxic environment,
and moved to Washington with his
mom and brother for a new life.
He joined YAP, excelled and last
summer graduated from Everett
Community College with his Associate
Degree in Advanced Manufacturing.
But Brycen faced challenges throughout.
His mom fell ill in 2017, and Brycen
was forced to provide for his family.
He was left in charge with finances,
finding affordable housing and helping
his mom and brother stay afloat.
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Brycen was hired and for the next
year-and-a-half mentored students.
Then in summer of 2018 he had an
eye-opening experience while leading
the program’s AeroLabs week — an
in-depth, hands-on project culminating
with a presentation at a local Boys
and Girls Club. He saw the impact his
instruction had on students. He saw
how students reacted to the life lessons
he shared. Brycen saw an opportunity
to make a difference. He was hooked.

“It’s interesting to think
my life has been changed
by Goodwill, and now
I’m changing lives.”
“There are several students currently that
when I talk to them and they answer
me, I am blown away,” Brycen said.

“It’s a great feeling to plant that seed
and see something grow. It’s interesting
to think my life has been changed by
Goodwill, and now I’m changing lives.”
Brycen received a promotion to
Program Specialist in October 2018.
He’s gaining teaching experience
at Goodwill and has built a strong
resume for a career in aerospace.
Most importantly, with Goodwill’s
help, he can now see a path forward.
“All my life, it’s just been surviving,”
Brycen said. “It’s been getting the
next thing done and moving onto
the next (problem). Now I’m 21
years old and pretty much working
a dream job that I just love. I really
lucked out being with Goodwill.” 
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inspiration

Maxina

“My clients inspire me. They remind me of me. Some we get that are in jail,
they come from off the streets and under bridges. They remind me of
where I came from and how hard it was for me. A lot of the inspiration that I feel
today is from the trials and the struggles that I went through with Seattle
Goodwill. I had obstacles that I still had to face, but I had people there for me.”

Maxina still remembers sleeping on
streets, supplying her drug habit by
any means necessary and thinking she
wouldn’t live to see her 27th birthday.
That life — a dark, harrowing past
spent largely in the prison system
— feels light years away now.
But every Monday-to-Friday that
Maxina wakes up and drives to
her work in Skagit County, she
vicariously revisits her past.
“My clients, they remind me of me,”
said Maxina, who works as a
Chemical Dependency Professional
Trainee at Pioneer Center North (PCN),
an in-patient treatment facility in
Sedro-Woolley. “They remind me of
where I came from and how hard it
was for me. Without Goodwill’s help,
guidance and belief in me, I probably
would not be where I am with PCN.”
Maxina’s journey has been arduous
and rife with suffering. She grew up in
a dysfunctional home where for years
she endured abuse. Maxina left as a
teen, resorting to a gang life filled with
crime. A final conviction in 2005 landed
her a 129-month prison sentence.
Maxina, removed from society,
committed herself to change.
She took nearly every class offered

to her. She knew education was
her ticket to a better life, but upon
release in 2012 Maxina re-entered
a world that only saw her past.
That’s when she first made
contact with Seattle Goodwill.
“I went through (Goodwill’s) Re-entry
Program in Bellingham,” Maxina
said. “When I got out of prison it
started with Goodwill. It was my
first time back in society, and the
first time I wasn’t rejected. Being
able to engage with people at
Goodwill, that was a confidence
booster. That kept me on a path.”
Receiving the support she needed
from Goodwill, Maxina — a proud
Nooksack Native — enrolled at
Northwest Indian College in 2013.
She didn’t take a single quarter off
and graduated with her Bachelor of
Arts in Human Services in 2016.
But Maxina learned during her job
search that her record was a large
barrier to her finding employment.
Frustrated with her inability to evade
her history, Maxina visited Goodwill’s
Mount Vernon Job Training and
Education (JTE) Center in 2017.
“Mount Vernon gave me a volunteer
position in JTE,” Maxina explained.

“I tried to get jobs everywhere. It was
my record that prevented me, so
becoming a volunteer — answering
phones, talking to students, helping
them fill out job applications —
that gave me that oomph.”
Meanwhile, Maxina began working
at Goodwill’s Mount Vernon retail
store. The job provided an income
while she searched for work in
the Human Services field.
From Goodwill, Maxina was
provided vouchers for interview
clothing. She kept her skills fresh
as a volunteer and developed
valuable Goodwill mentors.
Finally, after a year working to
clear her background, Maxina
received a job offer at PCN.
“Every time a door was closed,
I went to find a new one,” Maxina
said. “I kept knocking. There was
one point I thought I wasn’t going to
get there, but Seattle Goodwill has
been a great light of my path. 
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Seattle Goodwill Industries is a 501(c)(3)
nonprofit organization committed to job
training and education.
We strive to make efficient use of the resources you entrust to us. This year 77% of our
expenditures, after costs of the retail program, was spent on job training and education
classes and services. Thank you for being partners in our efforts to positively change lives.

FINANCIAL INFORMATION
Sale of goods
Expenses related to collecting, processing and sale of goods

FISCAL YEAR 2017-2018
119,625,518
(110,399,032)

Net proceeds from retail thrift stores

9,226,486

Financial contributions from individuals, corporations, foundations and government grants

4,274,453

Other income (including investments, interest and dividends)

2,431,928

Total funding with philanthropy and other income

15,932,867

Job training and basic education classes and services

11,248,299

Management and general expenses
Fundraising expenses
Total non-retail expenses
Increase/(decrease) in net assets

2,542,735
811,883
14,602,917
1,329,950

Percent spent on job training and education, fundraising and management and general
Job training and basic education classes and services

77.0%

Management and general expenses

17.4%

Fundraising expenses
Total
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5.6%
100%

Whatcom
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SEATTLE
GOODWILL
INDUSTRIES
Job Training and Education Centers (5)

Skagit

Goodwill Retail Stores (22)
Goodwill Outlet Stores (2)

Job Training and
Education Centers
Programs, classes and services
Work Readiness
• English for Speakers of
Other Languages (ESOL) Classes
• Computer Classes
• Basic Skills & GED® Test
Preparation Classes
• Job Search Skills
Vocational Training
• Retail & Customer
Service Program
• ESOL Cashiering &
Customer Service Program
• Sector Pathways Program

Snohomish

Support Services
• One-on-One
Case Management
• One-on-One
Employment Specialist
Youth Services
• Youth Aerospace Program
• Youth Maritime Program

Kitsap

King

Partnership Programs
• High School 21+
• Pre-Apprenticeship
Construction Training Program
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philanthropy
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“Through our work with underserved and immigrant populations, we have seen first-hand how important
Seattle Goodwill’s mission is for job training and empowerment. Employment and skill development is critical to enhancing
the lives of those facing barriers to economic opportunity. We are proud of the service and dedication of Goodwill staff,
and the positive outcomes of the students, and so very honored to be a part of Seattle Goodwill.” – Wayne and Teresa Lau

DONORS
Thank you for supporting our mission during fiscal year 2018.

CORPORATIONS,
FOUNDATIONS &
GOVERNMENT

Gifts totaling $1,750+

Anonymous
Alaska Airlines
Ambaum Station
America’s Promise Alliance
Bank of America Foundation
Bank of America Merrill Lynch
BECU
Bessemer Trust
Boeing Company Charitable Trust
Capital One
Center for Children & Youth Justice
Comcast NBCUniversal
Complete Office
Davis Wright Tremaine LLP
Department of Social & Health Services – Region 4
Dolly, Inc.
ECMC Foundation
Employees Community Fund of
Boeing Puget Sound
Enterprise Community Partners, Inc.
The Foster Foundation
Foushée & Associates
Gannett Foundation
Gold Medal International
Goodwill Industries International
Gordon Thomas Honeywell Governmental Affairs
Grand + Benedicts
HomeStreet Bank
Integra Supply
Inviso
Jackson | Main Architecture, P.S.
JPMorgan Chase Foundation
JTM Construction
Kaiser Permanente Community Foundation
Kent School District
King County Adult & Juvenile Detention
King County Department of
Community and Human Services
KOMO-TV
Lamar
Market Supply & Distribution, Inc.
Martin Smith, Inc.
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Microsoft
MidCo Material Handling
MMS Giving Foundation
Muckleshoot Indian Tribes
The Norcliffe Foundation
Nordstrom, Inc.
PayPal Giving Fund
Pepsi Beverages Company
Port of Seattle
The Resource Group
Safeway Albertsons
The Seattle Foundation
Seattle Storm
Sentry Industries
Short Cressman & Burgess PLLC
Skagit Community Foundation
Snohomish County Public Works
Tulalip Tribes Charitable Fund
U.S. Bank Foundation
United Way of King County
United Way of Snohomish County
UPS Mail Innovations
Urban Visions
USI
Vijya & Associates/Madison Avenue Realty, LLC
VMO
Vulcan Inc.
Wallace Properties
Washington Alarm
Washington State Opportunity Scholarship
Waste Management
WCP Solutions
Weyerhaeuser Company
Whatcom Community Foundation
Willis Towers Watson
Workforce Development Council of
Seattle-King County
Workforce Snohomish
YMCA of Snohomish County

INDIVIDUALS

Gifts totaling $1,000 or more
(*) indicates employee donors
Anonymous
Wendy Alexander
Chap and Eve Alvord
Roger Atlas

David and Terry Azose
Harriet and Jon Bakken
Gary and Brenda Beem
Matthew Betts
Michael Bini
Bishop Fleet Foundation
Molly Bostic
Thomas and Teri Boyce
John Bredvik and Jan Feikes
Delia Burke and David Sampson
Daryl Campbell and Janel Johnson*
Phyllis and Bill Campbell
Tyson and Erin Campbell
Cait and Dan Carew
Kristina Case and Rick Stanton
Jacquelyn Fuzell–Casey and Tim Casey
Guy Caspary
William and Tina Catterall
Sal Celis
Charles Chadwick
Michael Chang
Matt and Lisa Cooper
Patricia Coulter
Debbie Crandall
Kirsten Crawford
Calvin and Lois Crow
Grace Crowley
Lindsay Cunningham
Conor Curtis
Daniel Da Silva and Julie Felgar
Preeyel Dalal and Daniel Kaplan*
Siddhartha Dalal
Jay Decker
Reah DePriest and Keith Clark
DG Foundation
Joseph and Susan Diehl
Roberta and Mike Doyle
Dennis and Kathryn Driscoll
Michelle and Tim Eatherton
Suzanne and Steve Ebling*
Marcus and Janine Erickson
Mark and Susan Esteb
Elizabeth and George Ferguson
Bert and Katy Fish*
Albert Foster
Sara Gainey
Cathy Gibson and Aleksei Krasnokutsky
Gibson Family Foundation
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Jay Grubb
Rich and Reggie Hammond
Amy and Pete Hanson
Maureen and Jim Harkins
Troy Harper
George Harrison and Charlotte Pier
Ingrid and Brad Hartsock*
John and Christina Hayduk
Terrill and Jennifer Hendrickson
Horizons Foundation
Alexia Inigues and Jose Iniguez
Trevor Iwaszuk
Arthur and Sue Jackson
Lu Jiang
Cyndra Jones
Julia Love Pritt Private Foundation
Michael Jurich and Rolando Valdepeñas*
Kristi Kim
Sandy Koszarek
Philip Kramer
Bob Kroese
Daniel Lafond
Lee Lambert
Wayne and Teresa Lau
Greg and Teri LeClair
Candy Lee and Rocke Koreis
Ronald Leimkuhler and Trung Hua
Lee Lockrem
Anita Lopez and Steve LaBossiere
Lovsted Family Charitable Foundation
LRCA Peterson Family Foundation
Rick Ludwig and Dianna Finnerty
Wayne and Glenda Lugg
Diem Ly
Martin Family Foundation
Barbara Martyn
Kevin and Shannon Mather
Elizabeth and Andrew McCarthy
Catherine and Barry McConnell*
Heather McCulloch
Tammy McKenzie*
Tina Meadows
David and Amanda Michaels
Mark and Debra Miller
Mike and Katie Milojevich
Scott Missall and Kathryn Strobl-Missall
Sandra Moss
David and Paula Moussette
George and Pauline Mulligan
Timothy and Karole Myers
Barbara “b.g.” Nabors-Glass*
Assunta Ng and George Liu
Rohan and Susan Oommen
Robert Osborn
Hae-Joo Park
Vijya Patel and Scott Block
Tadd and Caroline Perkins
Peter Dull and Judith Tsui Charitable Family Fund
Janine Pritt
Amelia Ransom
Christy Reese and David Toms

Rao and Satya Remala
Louis and Donna Rubbelke
Rubens Family Foundation
Shellie and Ali Sadr
Kristin and Tod Sakai
Karen Sakuma and Gary Ikeda
Naria and John Santa Lucia
Daniel Seger
David Shorett
Broderick and Holly Smith
Gregory and Monica Smith
H. Martin and Patricia Smith
Patty Smith
Jeff Sobotka
Raymond and Lael Spencer
Todd and Karla Sproul
Ronald Stanke
Barbara Stevenson
Clarence Stewart
The Transformation Fund
Bill Trimm and Michal London
Dawn Trudeau
Laura and Michael Walton
Clay and Mishi Warner
Stephen Whyte and Rebecca Ralston
Derryl Willis
Scott and Shirley Wilson
Ann Yoo
Richard Zahniser
Mingzhe Zhu
John Zunick and Mary Jo Gillis

EMPOWERMENT FUND
Members support job training and
education for women
Fariba Alamdari
Wendy Alexander
Jennifer Anderson
Taryn Anderson
Patricia Doyle
Roberta Doyle
Cathy Gibson
Amy Hanson
Janel Johnson
Cyndra Jones
Kristi Kim
Heather McCulloch
Janine Pritt
The Transformation Fund

HONOR ROLL
Members support Seattle Goodwill
through recurring giving

Robert Aye
Haimo Bai
Patricia Coulter
Margaret Davidson
Mary Dombrowski
Gabrielle Dryden
Margaret and Philip Herter
Carol and Glenn Horton
Gratitude Luo Family
Steve Millard
Heidi Munson
Stephen O’Brien
Pauline Osterloh
Helen Petersen
Caroll Raczkowski
Regina Riley
Matthew Roberts and Wady Milner
Thomas and Janet Seery
Brian Silkworth and Bill Colter
Nancy Spaeth
Wendy Walker

LEGACY CIRCLE
Members support Seattle Goodwill
through planned giving
(*) indicates employee donors
Charles Chadwick
Reah DePriest and Keith Clark
Joseph and Susan Diehl
The Estate of Elvan Donald Teel
The Estate of Ralph E. Bruno
James and Marlene Fletcher
Gregory Gerhard
Cathy Gibson and Aleksei Krasnokutsky
Hanne and Edward Gwilym
Michael Jurich and Rolando Valdepeñas*
Ronald Kuhl
Candy Lee and Rocke Koreis
Cora Lewis
Catherine and Barry McConnell*
Scott Missall and Kathryn Strobl-Missall
Eileen Pratt
Larry Rand
Lauriann and Norton Reynolds
Welman Family Fund
Margaret Wilhyde

EMPLOYEE GIVING
We would like to acknowledge the incredible
employees who donated to Seattle Goodwill
during the 2017-2018 Employee Giving Campaign.
For a complete list of employee donors, please
visit our website.

Anonymous
Ann Albertson
Jessica Andrewartha
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Seattle Goodwill Industries
700 Dearborn Place S.
Seattle, WA 98144
(206) 329-1000 • 1 (877) GIVE4GOOD
seattlegoodwill.org

Connect With Us

VOLUNTEERS 2017 – 2018
15 or more hours of service this year
Pamela Abdullah
Cassandra Adams
Orlando Alarcon
Nahom Alemu
Alicia Ames
Suzanne Anderson
Nataliia Andreieva
Shruti Arora
Roger Atlas
Louis Auger
Anterpreet Bains
Carla Barrick
Monica Batres Boni
Mary Joy Bejar
Vani Bhat
Bonita Biery
Patrick Brown
Michelle Cabalquinto
Lorizz Caiccedo
Irene Cardiente
Brenda Chan
Weng Mei Cheang
Eve Cohen
Wilbur Collins
Claire Conroy
Elizabeth Crites
James Crouse
Liz Crow
Lauren Dalton
Yvonne Davalos
Reah DePriest
Susan De Vries
Eric Deines
Reah DePriest
Mohan Dhakal
Joseph Diehl
Linda Ellefson
Mehateme Emiru
Roberta Ewing

Marcela Faba
Jay Friedman
Jaime Friedrich
Kellie Gantos
Nancy Garcia
Javonne Gartrell-Hall
Cathie Gerlicher
Catherine Gibson
Nidia Giron
Margaret Gomez
Lynn Gough
Kidane Gidey
Hailemichael
Amy Hanson
Wendy Harper
Cheryl Harrison
John Hayduk
Kailey Hegedus
Claire Hirschi
Stacia Hofmann
Daniel Hunt
Sue Huskey
Jeff Johnson
Robert Johnson
Sergio Johnson
Florence Katz Burstein
Sirin Khajaviyan
Michael Killeen
Dongho Kim
Jane King
Ronald Kinney
Claudia Kiyama
Wayne Lau
Jessica Lawson
May Ling Lee
Peggy Lee
Vicki Lee
Brenda Leider
Miranda Leon Jones

Zophie Leslea
Lin Li
Justine Loescher
Xchel Luna Orozco
Diem Ly
Jure Majnaric
Juliana Mariani Santos
Linda A. Marzano
Scott Missall
Carolina de
Arantes Montagna
Jessie Montgomery
Amy Morrison Goings
Sweta Mullangi
Timothy Myers
Diana Naramore
Emma Needham
Bang Nguyen
Loran Northrop
Carol O’Brien
Cody Ochoa
Gladys Ohipeni
Mara Palmer
Gonzalo Panduro
Sneha Pawar
Carolyn Payne
Rob Payton
Quan Phan
Daniel Pickworth
Preciosa Pierson
Amanda Posel
Suvekshya Pudasaini
Amelia Ransom
Shea Requa
Richard Rhodes
Lilliam G. Rodriguez
Shellie Sadr
Naria Santa Lucia
Charles Simmons
Broderick Smith
Todd R. Sproul
Susan Stachowiak
Adam Starbird
Donel Steves

Loanne Stika
Karen Stinchcomb
Shirley Stubben
Sally Sullivan
Varsha Suvarnkar
Cecilia Techy
Janet Thomasseau
Justin Totaan
Phuong Tran
Cora Trujillo
Cary Turner
Sarita Viramontez
Ngoc Bao Tran Vo
Sally von Bargen
Henry Wedelstaedt
Derryl E. Willis
Scott F. Wilson
Shane Wood
Mackenzie Wright
Vanessa Wyant
Lu Yue
Tanya Zambrowsky
Raniya Zaripova
QianQian Zhong

BOARD OF DIRECTORS
EXECUTIVE COMMITTEE
Broderick Smith, Chair
Urban Visions
Wayne Lau, Vice Chair
Rainier Valley Community Development Fund
Amelia Ransom, Secretary
Avalara
Linda A. Marzano, Treasurer
Pacific Medical Centers
Derryl E. Willis, Past Chair
HomeStreet Bank
Scott Missall
Ogden Murphy Wallace P.L.L.C.
Tim Myers
Boeing Capital Corporation
Todd R. Sproul
Alaska Airlines
Daryl J. Campbell, President & CEO
Seattle Goodwill Industries
DIRECTORS
Reah DePriest
Community Volunteer
Catherine Gibson
Evolve Partner Group
Dr. Amy Morrison
Lake Washington Institute of Technology
Amy Hanson
Hanson Consulting Group
Michael Killeen
Davis Wright Tremaine LLP
Diem Ly
Comcast NBCUniversal
Naria Santa Lucia
Washington State Opportunity Scholarship
Scott F. Wilson
Swiftsure Capital

*Board list as of 12/2018

Every effort was made to compile an accurate list of supporters and donors. However, if you think there are discrepancies in this list, please contact
Nichole Maiman Waterman, Individual Giving Coordinator at nichole.waterman@seattlegoodwill.org. For a complete list of supporters, visit seattlegoodwill.org.

