
 

 
 
 
 
 
Seattle Goodwill Industries 
Revised and Updated 2014 
 

  



Table of Contents 

 

Executive Summary 1 

Demographic Information 9 

Increasingly Diverse Communities 9 

Unbalanced Employment Gains 11 

Education Attainment Gaps 15 

Rise in Poverty 20 

County Narratives 23 

King County 23 

Kitsap County 24 

Skagit County 26 

Snohomish County 27 

Whatcom County 28 

Labor Market Analysis 31 

Introduction 31 

Overview of Economic Environment 32 

Growth Occupations 35 

Job Training Criteria Matrix 38 

Matrix Analysis 40 

Industry Information for Top Occupations 42 

County Comparisons 46 

Conclusion 48 

Attachment 1:  Job Training Criteria Definitions 49 

Attachment 2: County Tables (EMSI & ESD Data) 51 

 

 

  



1 

 

Executive Summary 

Seattle Goodwill Industries (SGI) covers a 

broad territory representing five large 

Washington State counties (King, Kitsap, 

Skagit, Snohomish and Whatcom) that are 

home to more than three million people. The 

SGI service area is one that is diverse and 

experiencing rapid change.  High-wage 

technology workers share communities with 

newly-arrived Ethiopian immigrants working 

jobs in food service and immigrant Latino farm 

workers share communities with long-time 

manufacturing workers.  It is a region 

experiencing changing demographics and an 

evolving labor market. 

SGI, with a mission to change lives through 

quality, effective employment training and 

basic education to individuals experiencing 

significant barriers to economic opportunity, 

has invested resources to produce an updated 

Community Needs Assessment (CNA) that 

captures the people, jobs, and services in the 

community. A lens of self-sufficiency guided 

this endeavor; focused on which populations 

are struggling to be self-sufficient, what needs remain unmet in the community, and how labor market 

trends can guide programs.  

Here we explain the main implications that surfaced from the findings and provide some 

recommendations for SGI regarding target population, program portfolio, and program quality. The 

recommendations follow the main findings from the three sections of this report: Demographic 

Information, County Narratives, and Labor Market Analysis. 

 

 

 

 

 

 

 

 



2 

 

Demographic Information ð Key Findings 

Increasingly Diverse Communities 

The SGI service area has steadily become more racially and ethnically diverse over the past two decades.  

Persons of color in SGIõs five counties now comprise about a quarter of the regionõs total population, 

compared to just 15% in 1990. Further, persons of color and immigrant populations are growing at a faster 

rate than the overall population.1 

Among persons of color, Asians and Latinos are the largest populations across the SGI service area, with 

Asians representing 14% of King Countyõs population and Latinos 17% of Skagit Countyõs population.  The 

African American and African population accounts for a very small share of the population in all five 

counties. 

The SGI service area counties also include more than 550,000 immigrants, most of who (nearly 400,000) 

reside in King County and Snohomish County (100,000).  King County also has the most immigrants as a 

share of its total population (20%), as well as the largest percentage of individuals who speak a language 

other than English at home (25%).   

Unbalanced Employment Gains 

Unemployment rates across the SGI service area have declined towards pre-recession levels.  However, 

SGIõs more rural counties (Whatcom, Skagit, Kitsap) are still experiencing high rates of discouraged job 

seekers leaving the labor market.    

Certain populations are also experiencing higher unemployment rates than the overall average. Within the 

SGI service area, the white population is currently experiencing relatively low unemployment rates.  This 

is also true of the Asian labor force, except in Kitsap and Whatcom Counties.  The African American and 

African and Native American labor forces have significantly higher unemployment rates, as do Latino 

populations. Young adults (ages 16-24), across racial and ethnic groups, are also struggling to gain 

employment. However, at the same time that these populations are facing high unemployment, employers 

are struggling to find skilled talent to fill the growing number of job openings in middle to high skilled 

positions.2 

Education Attainment Gaps 

Among the racial and ethnic groups analyzed, the Latino population had the lowest levels of education. 

Excluding Kitsap County, all of the counties analyzed have a Latino population with at least 30% 

possessing education levels of less than a high school diploma. The gap between native-born and 

immigrant populationsõ educational attainment is highest in Skagit, King, and Whatcom Counties, with 

native-born citizens between four and five times more likely to have a high school diploma than immigrant 

populations. These findings regarding the differences in educational attainment are crucial because 

individuals with lower levels of education are more likely to be unemployed and have less earning 

potential. 

                                           
1Vision 2020+20 Update: Issue Paper on Regional Demographics and Growth Trends, Puget Sound Regional Council, 

August 2005. Geographic Area researched includes Seattle, Kitsap, Snohomish, and Pierce Counties.  And the 2012 

American Community Survey. 
2 Bridging the Skills Gap. Help Wanted, Skills Lacking: Why the Mismatch in Todayõs Economy?, American Society for 

Training and Development, 2012. 
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Rise in Poverty 

From 2000 to 2012, there was an increase in poverty across SGIõs service area.  The counties with the 

biggest increase (about two percentage points) were Snohomish, Kitsap, and Skagit.  Within the five 

counties, 10-16% of the population now lives below the federal poverty line.  Whatcom and Skagit 

Counties have the highest share of population living at or below the poverty level. Poverty rates are 

significantly higher among Latino, African American and African, and Native American populations than 

among whites and Asians in all five counties.  When compared to the total population of those living in 

poverty, King County's immigrant population experiences the highest rates of poverty amongst the five 

counties with almost one-third living at or below the poverty level. 
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County Narratives ðKey Findings 

The CNA Report utilized input and information from United Ways, Kitsap Community Resources, 

Community Action of Skagit County, University of Washington, and the Whatcom County Health 

Department to provide a map of regional service needs.   

Across the SGI service area, financial, employment, and training services ranked high on the list of 

community needs as a means to achieve stability.  As reflected in demographics above these reports show 

that while local economies and unemployment rates are improving in most areas, the impact is not being 

felt equally among all population groups.  People of color, younger and older workers, single mothers, and 

ex-offenders are reported as being particularly vulnerable to difficulties finding meaningful employment.   

United Way of King County reports that income inequality continues to increase, even while the countyõs 

economy is robust.  In order to address this rising inequality, Seattleõs City Council has proposed and 

adopted legislation to increase the minimum wage to $15 per hour over three to seven years depending on 

employer size.  SGI supports this effort to create self-sustaining wages and wants to prepare for changes to 

ensure that students served are not negatively impacted by shifts in the labor market.   

Other related and significant needs across the SGI service area are affordable housing, access to medical 

and dental care, and access to nutritious food among low-income populations. The cost of housing remains 

high across the five counties, decreasing housing stability for many.  The cost of medical care might 

improve for low-income populations with the implementation of the Affordable Care Act (ACA), but since 

the law is so new the impact has not yet been reported.  University of Washington researchers will soon 

have findings published this year from a survey conducted to assess the impact of the ACA on healthcare 

access and health care use of Washington residents.3  Three counties, Skagit, Whatcom, and Kitsap, report 

the rising need for emergency food assistance, as well as inaccessibility to stores that have nutritious foods. 

 

 

 

 

 

 

 

 

                                           
3Basu, Anirban, University of Washington Survey on Health-related Attitudes of Washington Residents (UW SHARE), 

http://depts.washington.edu/phenom/UW-SHARE 
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Labor Market Analysis ð Key Findings 

The publication of the previous CNA by SGI in 2010 roughly coincided with the lowest levels of 

employment in Washington State and the Seattle Metropolitan Area resulting from the Great Recession.  

Since that time, the Seattle Metro Area has recovered and even surpassed its pre-recession employment 

level, while other areas of the state are nearing their pre-recession employment levels. 

Top occupational clusters within the SGI service area, based on the number of projected annual openings 

from 2010-2018, are included on the following list. The strongest occupational clusters for possible new 

SGI training programs include: Transportation, Manufacturing, and Customer Service and Sales (in bold). 

1. Retail and Customer Service; 
2. Office/Administrative Support;  

3. Food Preparation and Serving;  

4. Healthcare Support;  

5. Transportation and Logistics;  
6. Construction Trades;  

7. Manufacturing;  
8. Building and Grounds Maintenance.    

These three clusters are characterized by a significant number of projected annual openings, good entry-

level wages, career ladder/wage progression opportunities, educational requirements of an Associateõs 

Degree or less, gaps in training services, and openness to hiring ex-offenders.   

While the counties within SGIõs service area share strong Manufacturing, Transportation and Logistics 

and Customer Service and Sales occupations, each county within the service area differs in terms of its top 

growth occupational clusters.  The top growth cluster in King County and the Northwest Region is 

Transportation and Logistics.4  Snohomish Countyõs top cluster is Manufacturing and Kitsap Countyõs is 

Customer Service and Sales.  Kitsap and Skagit Counties are also strong in Maritime (see graph). 

                                           
4 Some of the data combined Skagit and Whatcom counties into one region. 
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Overall Recommendations from CNA Findings 

Target Population 

1. Even as the economy improves, there are still populations that are experiencing high 

unemployment, including: Whatcom, Skagit, and Kitsap county residents; persons of color; young 

adults; and non-citizen immigrants. SGI should continue to focus on these populations for training 

and employment services.   

2. Given that the Latino population across the service area had the lowest levels of education, SGI 

should also continue outreach efforts to that population for Adult Basic Education (ABE) classes.  

3. Information in the county narratives suggests that SGI review current services to ex-offenders, 

youth, and single mothers to see if there are opportunities for expanded services.   

Program Portfolio 

1. With growing poverty rates in several of SGIs communities, we recommend that SGI review 

current programs to help more students move beyond minimum wage work to self-sustaining 

work. One possible opportunity is to expand the vocational training offerings.  Key industries 

identified from labor market research for new programming include: Transportation and Logistics, 

Manufacturing, and Customer Service. In the planning of new vocational programming SGI should 

consider labor market variances among counties. 

2. Most SGI communities are experiencing increasing immigrant populations and will likely need 

ESOL classes, Citizenship Classes, Support Services, and Vocational Training.  

Program Quality 

1. While many people have been successful in obtaining work within the stronger economy, assisting 

the longer-term unemployed might require more intensive services due to skill and life barriers.  

This need will likely be compounded by the recent minimum wage increase policy in Seattle.  

Higher wages might translate into higher expectations by employers, steeper competition for jobs, 

and less turn-over in the entry-level job market. Thus, we recommend that SGI review programs to 

identify potential design shifts towards a deeper level of service. 

2. There is a continued need for skill attainment services including GED, ABE, Career Pathways, and 

Youth Programs, in order to bridge the gap between employersõ needs and job applicantsõ abilities.  

We recommend that SGI identify skill needs with employers in targeted industries as guidance for 

program curriculums and competencies. 

3. As service area communities become more diverse, we recommend that SGI provide cultural 

competency training for staff to ensure that SGI Job Training and Education (JTE) Centers are 

welcoming and supportive environments. 
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The Community Needs Assessment Report  

The full CNA Report provides a detailed profile of the SGI service area.  The main objective is to update 

key portions of the report with the most recent data and information to ensure that SGI Job Training and 

Education programs are best meeting the needs of the regionõs diverse low-income communities for a 

supported path to employment.  The report is divided into three sections: 1) The most recent data from the 

American Community Survey is used to report on demographic trends; 2) Secondary data is gathered from 

county specific reports and interviews; 3) And lastly, labor market information is updated for the overall 

service area and by county.  The CNA seeks to serve as a valuable guide to SGI and the community at large 

to better understand and meet the needs of the region as it strives towards an inclusive economy that 

supports economic self-sufficiency for all. 
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Demographic Information 

The five counties in SGIõs service area are experiencing the following trends: increasingly diverse 

communities, varied employment opportunities across racial and ethnic groups, educational attainment 

disparities, and a rise in poverty.  This section will review each of these trends in detail.5 

Increasingly Diverse Communities 

The SGI service area has steadily become more racially and ethnically diverse over the past two decades. 

Persons of color in SGIõs five counties now comprise about a quarter of the regionõs total population 

(Chart 1), compared to just 15% in 1990. Persons of color and immigrant group populations are growing at 

a faster rate than the overall population.6 

Within King County, nearly half of kids now are children of color.  Only half of the population growth in 

King County in the past decade is from an increase from current residents, the other half is from 

immigration flows. Increasing numbers of the immigrant population in King County have limited English 

proficiency.7 

In Kitsap County, the Latino population grew faster than any other race group between 2000 and 2010, 

with a 63% increase. For the most part, the Latino population is evenly spread across the county, with the 

largest concentration being 3,612 people in Bremerton.  This is reflected in school district information as 

well, where the Bremerton Latino student population jumped from 7% to 15.3%.8 

Whatcom Countyõs Asian community is now the fastest-growing racial group with a 5.3% increase from 

2011 to 2012.  This is due in part to a recent decline in the Latino population there, from 5.7% annually to 

3.6% in 2012.9 

The charts below offer a snapshot of the most current race/ethnicity and immigration statistics for each of 

JTEõs five counties (or ten cities depending on the chart).  Below is a list of the major findings regarding 

racial/ethnic and immigrant populations. We acknowledge that these large categories of ethnic and racial 

groups represent a wide range of populations and limit the analysis.  We made the decision to pull on 

larger categories because it was challenging to pull data on some of the smaller subsets. 

¶ Among persons of color Latinos and Asians are the largest race/ethnic groups across the five 

counties. Specifically, the Asian population in King County accounts for 14% of its total 

population. The African American and African population accounts for a very small share of the 

population in all five counties. (Chart 1) 

                                           
5 Note: This report is a smaller update of the CNA completed in 2010 and therefore includes fewer demographic 

measures. 
6 Vision 2020+20 Update: Issue Paper on Regional Demographics and Growth Trends, Puget Sound Regional Council, 

August 2005. Geographic Area researched includes Seattle, Kitsap, Snohomish, and Peirce Counties. 
7 Felt, Chandler, King Countyõs Changing Demographics: A View of Our Increasing Diversity, King County Office of 

Performance, Strategy and Budget, King County Council, June 5, 2013. 
8 Hispanic Population Booming in North Kitsap, Census Says, Rachel Pritchett, Kitsap Sun, September 3, 2011. 
9 Census: Asians eclipse Hispanics as the Fastest-Growing Group in Whatcom County, The Bellingham Herald, Ralph 

Schwartz, June 17, 2013. 
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¶ Even though Skagit County has the smallest population of JTEõs five counties, it has a larger 

number of Latinos than Whatcom and Kitsap Counties. (Chart 1) 

¶ King Countyõs population of nearly 400,000 immigrants is the largest among the counties both in 

terms of number and population share (20%). (Table 2) 

¶ Large percentages of the immigrant communities in SGIõs service area are not naturalized citizens 

(except in Kitsap County). (Table 2) 

¶ Of the ten cities with JTE Centers, Bellevue, Burien, and South Everett have the highest percentage 

of immigrants that report speaking English òless than very well.ó (Chart 2) 

Chart 1: Population Estimates by Race/Ethnicity 

 
 

 

Source: 2012 American Community Survey 
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Table 2: Immigrant Population Estimates by Citizenship Status 

CITIZENSHIP STATUS KING KITSAP SKAGIT SNOHOMISH WHATCOM 

Total Population 1,940,777  251,400  117,087  714,443  201,404  

Foreign Born 394,819  16,645 11,952 100,977  21,934 

Foreign % 20% 7% 10% 14% 11% 

Naturalized citizen 48% 59% 32% 49% 49% 

Not a US citizen 52% 41% 68% 51% 51% 

Source: 2012 American Community Survey  

Chart 2: Percent of Immigrants that Speak English òless than very welló 

 
Source: 2012 American Community Survey 

Unbalanced Employment Gains 

Chart 3 shows that overall unemployment has gone down towards pre-recession levels in most counties, 

but other findings in this section show that recession recovery has been uneven across age race/ethnicity, 

immigrant groups, and age groups.  And even though unemployment has gone down, some counties 

(Whatcom, Skagit, Kitsap) saw decreases in labor force participation between 2012 and 2013 (Table 4), 

suggesting that discouraged job seekers are still leaving the labor market in some of SGIõs communities.  

Not surprisingly these are also the counties with the highest unemployment rates as of September 2013. 
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Immigrants overall are faring similarly in the labor market in comparison to the native-born population, 

and show better unemployment rates in two counties: Snohomish and Whatcom (Table 5). However, 

non-citizen immigrants have higher unemployment rates typically than naturalized immigrants and 

native-born citizens. The one exception is Skagit County where there was virtually no difference between 

the groups. 

Unemployment rates by racial group show that African Americans and Africans, Native Americans, 

Latinos, and òotheró racial groups almost across the board fared worse than their white and Asian 

counterparts, with 2012 unemployment rates in the double digits for most groups (Table 6).  Exceptions 

to this trend include the following: Asians had similar rates to other persons of color in Kitsap County; and 

in Whatcom County, African Americans and Africans and Asians had about the same rates but still higher 

than whites.  

Younger workers (ages 16 to 24) experience lower labor force participation rates and high unemployment. 

Kitsap and Skagit Counties are particularly challenging for those in the 20 to 24 age range in terms of 

securing employment, with these counties having unemployment rates of 17.1 and 16.2%, respectively, for 

this age group (Table 7). 

At the same time these populations are facing high unemployment, employers are struggling to find skilled 
talent to fill the growing number of job openings in middle to high skilled positions. Middle- and high-
skills jobs comprise the largest gaps. Middle-skilled jobs are defined by highly specialized Mechanical, 
Technical, and Production careers that may require industry or government certification but not 
necessarily a Bachelorõs Degree. Growing middle-skills industries such as Manufacturing, Construction, 
and Healthcare are facing the most significant skills shortages. Employers in high-skills STEM fields 
(Science, Technology, Engineering, and Math), which require at least an undergraduate degree, also will 
be hard-pressed to find adequate talent in coming years.10 
 
Chart 3: Unemployment Rate Trends by County 

 
Source: Bureau of Labor Statistics 

 

 

                                           
10 Bridging the Skills Gap. Help Wanted, Skills Lacking: Why the Mismatch in Todayõs Economy? American Society for 

Training and Development, 2012. 
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Table 4: Change in Unemployment and Labor Force from 2012 to 2013 

 

Unemployment %  Labor Force % Change 
Total #s of Unemployed in 

Sept 2013 

King -1.5 1.4% 60464  

Seattle  -1.4 1.5% 18948  

Bellevue -1.3 1.6% 3227 

Burien -1.7 1.2% 1034 

Shoreline -1.6 1.3% 1551 

Renton -1.4 1.5% 2523 

Snohomish -1.9 0.9% 22874  

Marysville -1.3 1.5% 1492 

Everett -2 0.8% 3444 

Whatcom -1.5 -2.7% 6119 

Bellingham -1.3 -2.4% 2470 

Skagit -2.2 -1.0% 3928 

Mount 

Vernon -1.7 -0.5% 1020 

Kitsap -1.3 -4.7% 7001 

Bremerton -1.7 -5.1% 1109 

Silverdale data not available 

 Source: Bureau of Labor Statistics 

Table 5: Employment Status by Native- Born and Immigrant Population Estimates 

EMPLOYMENT STATUS 
IMMIGRANT STATUS CITIZENSHIP STATUS 

NATIVE-BORN IMMIGRANT NATURALIZED  NOT A CITIZEN 

KING 1,204,117  369,939 49% 51% 

  In labor force 71% 69% 70% 69% 

      Employed 65% 64% 65% 63% 

      Unemployment Rate 7.2% 7.5% 6.4% 8.6% 

KITSAP 186,511  16,171  59% 41% 

  In labor force 64% 62% 62% 63% 

      Employed 53% 54% 53% 56% 

      Unemployment Rate 8.8% 8.9% 7.9% 10.2% 

SKAGIT 81,804  11,063  34% 66% 

  In labor force 61% 63% 54% 68% 

      Employed 54% 57% 48% 62% 

      Unemployment Rate 8.8% 8.4% 8.4% 8.4% 

SNOHOMISH 467,324  94,421  50% 50% 

  In labor force 69% 70% 70% 69% 

      Employed 62% 64% 66% 62% 

      Unemployment Rate 8.7% 7.7% 5.3% 10.5% 

WHATCOM 143,910  20,667  49% 51% 

  In labor force 65% 63% 59% 67% 

      Employed 58% 60% 56% 63% 

      Unemployment Rate 9.9% 4.8% 4.1% 5.4% 
Source:2008-2012 American Community Survey 5-Year Estimates 
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Table 6: Employment Status by Race and Ethnicity 

EMPLOYMENT STATUS 

BY RACE 
WHITE ASIAN 

AFRICAN 

AMERICAN 

AND 

AFRICAN 

NATIVE 

AMERICAN 
LATINO OTHER 

KING 1,134,906  230,640  90,438 11,537 118,197  106,535  

In labor force 71% 69% 68% 67% 75% 73% 

    Employed 66% 65% 58% 59% 67% 65% 

    Unemployment Rate 6.6% 6.4% 14.2% 11.1% 9.5% 10.9% 

KITSAP 171,057  10,398 5,419 2,686 10,830 13,122 

In labor force 63% 63% 74% 56% 72% 68% 

    Employed 53% 52% 49% 42% 55% 52% 

    Unemployment Rate 8.8% 11.1% 16.0% 17.8% 11.7% 15.4% 

SKAGIT 82,950 1,766 583 1,430 12,100 6,138 

In labor force 60% 57% 63% 56% 69% 71% 

    Employed 55% 53% 44% 46% 60% 60% 

    Unemployment Rate 8.1% 4.5% 19.3% 18.1% 12.6% 14.9% 

SNOHOMISH 459,994  51,209 13,298 6,590 40,809 30,654 

In labor force 69% 70% 70% 64% 74% 73% 

    Employed 63% 65% 56% 55% 66% 64% 

    Unemployment Rate 8.5% 6.2% 14.7% 12.4% 10.0% 11.4% 

WHATCOM 145,478  6,198 1,343 4,016 10,545 7,542 

In labor force 64% 65% 69% 61% 72% 69% 

    Employed 59% 59% 63% 52% 64% 58% 

    Unemployment Rate 8.7% 9.5% 9.0% 15.3% 11.1% 15.9% 
Source: 2012 American Community Survey 5-Year Estimates 
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Table 7: Employment Status by Age Range 

EMPLOYMENT STATUS 16 to 19 20 to 24 25 to 44 45 to 54 55 to 64 65+ 

King 94,151  131,151  616,005  290,226  229,255  213,268  

In labor force 37% 77% 86% 84% 72% 17% 

    Employed 28% 66% 80% 79% 67% 16% 

    Unemployment Rate 24.8% 12.8% 6.2% 6.1% 6.1% 6.2% 

Kitsap 13,926  19,422  62,091  38,268  35,267  33,708  

In labor force 44% 83% 81% 80% 61% 12% 

    Employed 26% 51% 65% 75% 57% 11% 

    Unemployment Rate 34.3% 17.1% 8.8% 5.7% 6.6% 9.1% 

Skagit 6,407 6,775 28,022  16,313  16,257  19,093  

In labor force 40% 77% 80% 82% 63% 13% 

    Employed 32% 64% 70% 77% 60% 13% 

    Unemployment Rate 19.0% 16.2% 9.6% 6.2% 5.5% 3.8% 

Snohomish 38,577  45,278  204,548  113,513  85,023  74,806  

In labor force 42% 81% 83% 84% 68% 17% 

    Employed 32% 66% 76% 78% 63% 16% 

    Unemployment Rate 24.3% 13.9% 7.7% 6.8% 7.3% 7.6% 

Whatcom 13,152  21,308  49,841  27,184  26,097  26,995  

In labor force 47% 75% 83% 80% 67% 14% 

    Employed 34% 64% 76% 75% 62% 14% 

    Unemployment Rate 26.1% 14.2% 7.7% 6.1% 7.3% 5.5% 

Source: 2008-2012 American Community Survey 5-Year Estimates 

Education Attainment Gaps 

The overall profile of all five counties shows strong educational attainment, but there are disparities 

between racial/ethnic groups and immigrant and native-born citizens.   

Of the five counties, King County's population is the most educated with approximately 75% possessing 

some college education or higher (Chart 4). Furthermore, this 75% share is primarily made up of 

individuals with bachelor's degrees or higher. Kitsap County is the second most educated county, with 

about 70% of its population possessing at least some college education or higher. Contrary to King 

County, however, this 70% share is mostly comprised of individuals with some college education or an 

Associate's Degree. Skagit and Snohomish Countiesõ population are the least educated, with about one-

third having a high school diploma or less. 
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Among the racial and ethnic groups analyzed, the Latino population had the lowest levels of education. In 

particular, Skagit County's Latino population is comprised of 45% of individuals with less than a high 

school diploma (Table 8). Moreover, most of the counties, excluding Kitsap, have a Latino population 

with at least 30% possessing education levels of less than a high school diploma. The Asian population 

ages 25 years and older within the five counties has the highest levels of educational attainment among all 

racial and ethnic groups. This is particularly true in King County, where 52% of the Asian population 

possesses a Bachelor's Degree or higher. While African American and African and Native American 

populations have lower percentages of those with a Bachelor's degree than Asians and whites, large 

percentages possess some college or Associate's degree levels of education (higher than 39% across all 

counties). 

The gap between native-born and immigrant populationsõ educational attainment is highest in Skagit, 

King, and Whatcom Counties, with native-born citizens between four and five times more likely to have a 

high school diploma than immigrant populations (Table 9). In Skagit County, 40% of the immigrant 

population has less than a high school diploma.  King, Snohomish, and Whatcom Counties all hover 

around 20% of immigrants with less than a high school diploma.  Kitsap County has the lowest percentage 

of immigrants without high school diplomas at 17%.  Conversely, more than 50% of the immigrant 

populations in King, Kitsap, Snohomish, and Whatcom Counties have at least some college education, 

with King County having the highest share of immigrants possessing a bachelor's degree or higher at 42%.  

These findings regarding the differences in educational attainment are crucial because individuals with 

lower levels of education are more likely to be unemployed as demonstrated in Chart 5 and have less 

earning potential. In all counties, except Whatcom, those with no high school diploma had higher 

unemployment rates hovering around 10%, compared to those with high school diplomas at 8-9%, and 

those with some level of college ranging from 7-8% (Chart 5).  Furthermore, in a study from Georgetown 

University, researchers show that those who earned a high school diploma or GED on average earn 26% 

more per year than those with less than a high school diploma (average income of $24,000 per year).  

Those with some college education earn 38% more.11 

                                           
11Carnevale, Rose, and Cheah, The College Payoff: Education, Occupations, and Lifetime Earnings, Georgetown University: 

Center on Education and The Workforce. 
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Chart 4: Educational Attainment for Population Aged 25 Years and Older 

 
Source: 2008-2012 American Community Survey 5-Year Estimates 
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Table 8: Educational Attainment by Race/Ethnicity 

 
KING KITSAP SKAGIT SNOHOMISH WHATCOM 

White 991,476  145,463  72,168  395,760  116,559  

Less than HS  5% 6% 10% 8% 7% 

HS Diploma or 

Equivalent 
17% 24% 25% 25% 23% 

Some College or AA 30% 41% 40% 39% 37% 

BA or Higher 48% 30% 25% 28% 33% 

African American and 

African 
73,670  3,984 444 10,960  1,021 

Less than HS  14% 9% 12% 10% 5% 

HS Diploma or 

Equivalent 
25% 29% 30% 24% 14% 

Some College or AA 40% 44% 47% 41% 45% 

BA or Higher 21% 18% 11% 26% 36% 

Native American 9,604 2,127 1,183 5,484 3,135 

Less than HS  17% 14% 23% 19% 19% 

HS Diploma or 

Equivalent 
26% 27% 29% 26% 30% 

Some College or AA 39% 41% 39% 42% 42% 

BA or Higher 18% 17% 9% 13% 8% 

Asian 194,664  8,679 1,414 43,834  4,444 

Less than HS  14% 12% 21% 12% 22% 

HS Diploma or 

Equivalent 
14% 22% 22% 16% 20% 

Some College or AA 20% 35% 30% 27% 19% 

BA or Higher 52% 31% 27% 45% 39% 

Other 79,340  9,081 4,476 21,852  4,958 

Less than HS  21% 14% 33% 17% 24% 

HS Diploma or 

Equivalent 
22% 25% 27% 29% 21% 

Some College or AA 29% 44% 29% 36% 36% 

BA or Higher 28% 17% 12% 18% 19% 

Hispanic or Latino 92,048  7,545 8,776 31,435  7,275 

Less than HS  33% 21% 45% 30% 39% 

HS Diploma or 

Equivalent 
23% 25% 23% 30% 19% 

Some College or AA 23% 37% 26% 27% 28% 

BA or Higher 22% 18% 6% 13% 14% 

Source: 2008-2012 American Community Survey  
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Table 9: Educational Attainment by Immigrant and Citizenship Status 

 EDUCATIONAL ATTAINMENT  

IMMIGRANT STATUS CITIZENSHIP 

NATIVE-BORN IMMIGRANT 
NATURALIZED 

CITIZEN 

NOT A 

CITIZEN 

KING 

Population 25 years and over 1,022,171  326,583  169,059  157,524  

Less than High School 4% 20% 16% 24% 

High School Diploma or Equivalent 17% 17% 17% 17% 

Some College or Associate's Degree 31% 22% 26% 17% 

Bachelor's Degree or Higher 47% 42% 41% 43% 

KITSAP 

Population 25 years and over 155,063  14,271 8,844 5,427 

Less than High School 6% 17% 11% 28% 

High School Diploma or Equivalent 24% 21% 19% 25% 

Some College or Associate's Degree 42% 34% 39% 25% 

Bachelor's Degree or Higher 29% 28% 31% 22% 

SKAGIT 

Population 25 years and over 70,398 9,287 3,521 5,766 

Less than High School 8% 40% 18% 54% 

High School Diploma or Equivalent 26% 22% 18% 24% 

Some College or Associate's Degree 42% 22% 38% 13% 

Bachelor's Degree or Higher 25% 16% 26% 10% 

SNOHOMISH 

Population 25 years and over 393,974  83,916 44,326 39,590 

Less than High School 7% 19% 14% 24% 

High School Diploma or Equivalent 25% 23% 19% 27% 

Some College or Associate's Degree 40% 27% 31% 22% 

Bachelor's Degree or Higher 28% 32% 37% 27% 

WHATCOM 

Population 25 years and over 112,080  18,037 9,134 8,903 

Less than High School 6% 26% 17% 35% 

High School Diploma or Equivalent 23% 21% 23% 19% 

Some College or Associate's Degree 38% 27% 29% 25% 

Bachelor's Degree or Higher 33% 26% 30% 21% 

Source: 2012 American Community Survey 
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Chart 5: Unemployment by Educational Attainment 

 
Source: 2012 American Community Survey 

Rise in Poverty 

From 2000 to 2012, there was an increase in poverty across SGIõs service area.  The counties with the 

biggest increase (about 2 percentage points) were Snohomish, Kitsap, and Skagit Counties (Chart 6).  

Whatcom and Skagit Counties have the highest share of population living at or below the poverty level.  

In King County, poverty increased two times more in the suburbs than in the city. Since there is still 

growing concentrated poverty in the city of Seattle (over 14% as of 2010), this increase in the suburbs 

cannot be seen simply as a displacement of poverty from urban core to suburbs.12  Rather, poverty is 

growing everywhere and is no longer confined to urban or farming communities. This is a national trend 

that has been analyzed by Brookings Institution researchers. They found that in 2010, for the first time, 

more of Americaõs poor lived in suburbs than in cities.13 

The African American and African, Latino, and Native American populations experience poverty rates that 

are two to three times higher than the white and Asian populations, particularly in King, Skagit, and 

Whatcom Counties (Table 10). When compared to the total population of those living in poverty, King 

County's immigrant population experiences the highest rates of poverty with almost one-third living at or 

below the poverty level (Table 11). Furthermore, immigrant poverty rates within the counties are driven 

primarily by non-citizens.  

 

 

                                           
12 Felt, Chandler, King Countyõs Changing Demographics: A View of Our Increasing Diversity, King County Office of 

Performance, Strategy and Budget, King County Council, June 5, 2013. 
13 Kneebone, Elizabeth and Alan Berube, Confronting Suburban Poverty in America, Brookings Institution Press, 2013. 
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Chart 6: Poverty Rate Trends by County 

 
Source: Last SGI CNA and 2012 American Community Survey 
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Table 10: Poverty Status by Race/Ethnicity 

POVERTY STATUS BY RACE/ETHNICITY ESTIMATE % 

KING 

White 114,706  9% 

Asian 31,485 11% 

Hispanic or Latino origin (of any race) 38,935 23% 

African American and African 30,570 26% 

American Indian and Alaska Native 3,133 22% 

Other 28,052 17% 

KITSAP 

White 18,710 9% 

Asian 1,065 9% 

Hispanic or Latino origin (of any race) 2,825 19% 

African American and African 961 16% 

American Indian and Alaska Native 669 18% 

Other 3,907 19% 

SKAGIT 

White 11,607 11% 

Asian 286 14% 

Hispanic or Latino origin (of any race) 5,141 27% 

African American and African 163 25% 

American Indian and Alaska Native 566 29% 

Other 1,912 20% 

SNOHOMISH 

White 49,559 9% 

Asian 6,022 9% 

Hispanic or Latino origin (of any race) 13,395 22% 

African American and African 2,758 18% 

American Indian and Alaska Native 1,686 20% 

Other 9,003 18% 

WHATCOM 

White 24,535 14% 

Asian 1,483 20% 

Hispanic or Latino origin (of any race) 4,098 26% 

African American and African 442 26% 

American Indian and Alaska Native 1,692 32% 

Other 2,794 25% 

Source: 2008-2012 American Community Survey 5-Year Estimates 

Table 11: Poverty Status by Immigrant and Citizenship Status 

 POVERTY STATUS BY CITIZENHIP  KING KITSAP SKAGIT SNOHOMISH WHATCOM 

Below 100 % FPL 207,946  25,312 14,534 69,028 30,946 

    Native born: 71% 92% 83% 80% 90% 

    Foreign born: 29% 8% 17% 20% 10% 

      Naturalized citizen 34% 38% 16% 24% 36% 

      Not a citizen 66% 62% 84% 76% 64% 

Source: US Census Bureau, 2008-2012 American Community Survey  
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County Narratives 

The County Narratives help provide a more detailed picture of community needs by adding the 

perspectives and research from local organizations and community networks to the demographic data 

detailed above.  We reviewed and summarized local reports from United Ways, University of 

Washington, Kitsap Community Resources, Community Action of Skagit County and Whatcom County 

Health Department.  

King County 

Needs 

The economic recovery period in Seattle is strong as reflected by declining unemployment rates. However, 

not everyone is feeling the recovery equally and many have been left with less wealth.14 King County's 

richest fifth of the population have experienced increases in their share of total income while the poorest 

fifth have experienced declines in the last 30 years.15 

In order to address this rising income inequality, Seattleõs City Council has proposed and adopted 

legislation to increase the minimum wage to $15 per hour over three to seven years depending on employer 

size.  In a study to analyze the policy, University of Washington reported that at least 13% of Seattleõs 

population currently lives below the poverty line.  Their findings show that an increase to $15 per hour 

would reduce the poverty rate to 9.4%.  However, the researchers strongly cautioned policy makers on this 

projection since it did not include adjustments in employment and businesses.  Some examples of these 

adjustments include: a possible shift in demand towards higher skilled workers, a decrease in labor 

turnover and higher productivity, and business relocations or closings due to the increased wage.16 

SGI supports this effort to create self-sustaining wages and wants to ensure that students served are not 

negatively impacted.  For many students this new wage will mean increased financial stability upon job 

placement, an entirely positive outcome.  However, for students with multiple barriers and lower skills, it 

could mean greater competition for entry-level jobs, and less entry-level jobs available due to decreased 

turnover and business downsizing, relocations, or closings.   

Underserved Populations 

Racial disparities continue to be obstacles to success for many of the county's residents. People of color are 

two to three times as likely as whites to live in poverty. While poverty has risen for all groups in the past 

decade, the racial disparity between groups is getting wider.17 In particular, the Latino, African American 

and African, and Asian populations experienced decreases of over 50% in wealth from 2005 to 2009, but 

the county's white population only experienced a 16% decrease in wealth.18 

                                           
14"Community Services Report,"(Community Needs Assessment, United Way King County, 2013), 3, 

http://www.uwkc.org/assets/files/community-assessment/community-assessment-analysis.pdf. 
15Ibid., 5. 
16Klawitter, Long, and Plotnick, òWho Would be Affected by an Increase in the Minimum Wage?ó, Report for the City of Seattle, Income 

Inequality Advisory Committee, March 21, 2014. 
17 Ibid. 
18Ibid. 
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Racial disparities also exist in high school graduation rates. Dropout rates for white and Asian students 

are 11%, but they grow to over 30% for Latino and Native American students. The racial disparity in on-

time graduation contributes to a weaker workforce and limits the earnings potential for these groups.19 

Another underserved population mentioned in the King County United Way report includes South King 

County residents.  The report shows that the ratio of low income populations to number of services is 

balanced in all areas analyzed with the exception of South King County which has a larger number of 

people per service unit.  This finding suggests a wider gap in services in that area of the county.20 

Service Gaps 

Many agencies in the county have reported an increase in demand for services, but funds to provide 

services have diminished due to significant budget cuts by the government. Most of the demand is coming 

from the unemployed.21Another service gap includes housing affordability in Seattle and Eastside 

neighborhoods which remains poor for low-income residents across the county. Less than 1% of 

apartments are affordable to households earning less than 30% of the area's median income.22 

Assets 

In order to address these needs United Way of King County is making investments in early childhood 

education, food assistance for children, and shelters and affordable housing.23  In addition, King County  

has a rich network of collaborations that are working to address some of the needs mentioned above, 

including:   the Housing Development Consortium, a group of nonprofit affordable housing providers that 

educate and advocate for affordable housing; The Road Map Project in South King County, a regional 

coalition of education providers that are working to improve education in South Seattle and South King 

County; and the Financial Empowerment Network of Seattle-King County which provides financial 

empowerment services to clients through a broad network of nonprofits and financial institutions. 

Kitsap County 

Needs 

Children under the age of 18 and single parents make up a large portion of residents living in poverty in 

Kitsap County.24 Housing affordability is a need for these residents. Housing costs have increased nearly 

70 % over the last 10 years. Additionally, the Department of Social and Human Services reported 2,356 

homeless families in Kitsap as of March 2012, a significant increase from 2003 levels.25 In recent years, the 

need for emergency food assistance has increased dramatically and many residents feel food insecure.26 

Lastly, many local business owners and non-profit directors have stressed a growing need for employees 

                                           
19Community Services Report,"(Community Needs Assessment, United Way King County, 2013), 9, 

http://www.uwkc.org/assets/files/community-assessment/community-assessment-analysis.pdf. 
20Ibid., 19 
21Ibid., 20 
22 Ibid., 8 
23Ibid., 23-37 
24"2014-2017 Kitsap County Community Needs Assessment," (Community Needs Assessment, Kitsap Community Resources, 2013), 2, 

http://www.kcr.org/documents/ComAstmtExSummary_000.pdf. 
25Ibid., 3. 
26Ibid., 3-4. 
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with two-year college degrees.  Moreover, local business owners are experiencing difficulties finding 

qualified candidates.27 

Underserved Populations  

Single mothers in Kitsap County are overrepresented in the unemployed and those that are employed 

often work in low-wage jobs that are typically part-time, without benefits, and are characterized by 

inflexible schedules.28 

Young adults as well as individuals with lower levels of education also face high unemployment rates 

combined with lower-earning jobs. Individuals with less than a high school education are more than three 

times as likely to become unemployed as their college education counterparts. 

Kitsap County's 60 years and older population remained relatively constant from 1990-2000, but now has 

increased dramatically and accounts for 20% of the population. This population is characterized by fixed 

and falling incomes, however, resources to serve this population have been reduced.29 

Service Gaps 

Many families living in poverty turn to the Temporary Assistance for Needy Families (TANF) safety net, 

but Washington State has recently been enforcing the 60-month limit for recipients which lead to an even 

steeper financial crisis for Kitsap County's increasing poverty population.30 

Service gaps exist for Kitsap County's residents suffering from substance abuse. Alcohol and drug related 

deaths as well as opiate hospitalizations have steadily increased over the past decade. Conversely, the 

number of people served by Kitsap Mental Health Services has declined.31 

The need for emergency food assistance has led many to choose between paying for food or utilities, 

housing, or medical care. At the same time, the number of food bank donations has declined while food 

costs are predicted to increase.32 

Assets 

Kitsap County's workforce has recovered from the Great Recession's employment down turn better than 

the state and the nation. The Workforce Development Council of Kitsap County in partnership with 

Kitsap Community Resources offers job seekers a variety of employment support services including job 

training, interview skills, and placement services.33 

For those suffering from homelessness or at risk of homelessness, services have increased dramatically 

through the opening of the Housing Solutions Center (HSC) in 2012. The HSC provides individuals with a 

single point of entry for housing assistance services including shelter, rental assistance, and connections to 

subsidized housing providers.34 Additionally, Kitsap Community Resources (KCR) provides energy 

                                           
272014-2017 Kitsap County Community Needs Assessment," (Community Needs Assessment, Kitsap Community Resources, 2013), 30, 

http://www.kcr.org/documents/ComAstmtExSummary_000.pdf. 
28Ibid., 29. 
29Ibid., 5. 
30Ibid., 2. 
31Ibid., 5. 
32Ibid., 4. 
33Ibid., 3. 
34Ibid., 3. 
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assistance to low-income residents faced with losing their heating source. KCR also provides residents 

with various weatherization services.35 

Skagit County 

Needs 

In a 2013 Community Needs Assessment report by Community Action of Skagit County, asset building 

and financial stability, employment support, housing, healthcare, and food and nutrition were identified as 

priority needs for low-income residents of Skagit County.36 

Many survey respondents stated that they make enough money to get by, but that saving money for future 

or unexpected expenses was not possible.37Financial insecurity is directly related to the respondentsõ 

difficulty in finding and obtaining living-wage jobs.  Of the survey respondents, 59% reported employment 

stability as a household problem.38 Furthermore, several low-income respondents stated that childcare 

was not affordable or convenient to their work hours.39 

Housing stability was also identified as an area of need by low-income respondents. Rental affordability 

and bad credit were cited as the top barriers to housing stability. Additionally, many low-income 

individuals are faced with choosing between rent/mortgage payments and other basic needs.40 

Most low-income residents report that they are in good health; however, one-fourth reported their health 

as either fair or poor. Moreover, those in the lowest income bracket were more likely to report their health 

as fair or poor. The amount of uninsured individuals has also risen in recent years, but might decrease with 

the implementation of the Affordable Care Act (ACA) since the state of Washington was one of the 26 

states to expand Medicaid.41 

Food insecurity among low-income individuals in Skagit County has increased since 2009, especially for 

those in the lowest income bracket. Over half of all low-income individuals reported someone in their 

family as skipping a meal in the last past 12 months due to lack of money for food.42 

Underserved Populations 

The immigrant and refugee populations of Skagit County, specifically individuals from Mexican and Slavic 

cultures, feel that services for their unique needs are not sufficient. The transition to life in Skagit County 

can be challenging due to language barriers, high housing costs, access to quality healthcare, and seeking 

out new professional careers.43 

                                           
35Ibid., 5. 
36 "Skagit Prosperity Report: A Community Needs Assessment 2013," (Community Needs Assessment, Community Action of Skagit 

County, February, 2014), iv, 

http://www.communityactionskagit.org/files/user/1/file/FINAL_Needs%20Assessment_Full%20Report_040614.pdf. 
37Ibid., iv. 
38Ibid., v.  
39Ibid., v-vi. 
40Ibid.,viii. 
41Washington State Health Care Authority, Medicaid Expansion Fact Sheet, 

http://www.hca.wa.gov/hcr/me/documents/ME2014_Fact_Sheet.pdf 
42Skagit Prosperity Report: A Community Needs Assessment 2013," (Community Needs Assessment, Community Action of Skagit 

County, February, 2014), x. 
43Ibid., ii. 

http://www.hca.wa.gov/hcr/me/documents/ME2014_Fact_Sheet.pdf
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Service Gaps  

In the service gap analysis conducted in the 2013 Skagit Community Needs Assessment, low-income 

households identified affordable dental and medical care, housing, and living-wage jobs as the most 

important and least available services in Skagit County. Childcare was also reported as an extreme service 

gap for households with children.44 

Assets 

Based on the importance-availability calculations included in the 2013 Skagit Community Needs 

Assessment, access to food, transportation, mental health services, and basic education were ranked by 

respondents as high important and high availability. 

Skagit County food banks, Friendship House, and Meals on Wheels which provide food assistance to 

many low-income residents are valuable assets to ending hunger in the community. Following the 1095 

Skagit Initiative to end child hunger in 2011, summer feeding programs for children have increased 

dramatically. Washington State's Basic Food and Women Infants and Children (WIC) programs also help 

to prevent food insecurity among Skagit residents.45 

Skagit Transportation (SKAT) has provided many agencies with riding vouchers to help offset the high 

gas prices that have limited low-income residents access to reliable transportation. SKAT has also 

increased its services by adding or improving routes, van pools, and connections without increasing 

fares.46 

Mental healthcare providers and services are also assets to Skagit County residents. Through the Program 

for Assertive Community Treatment (PACT), Sunrise Mental Health, Mobile Outreach Team, and the 

Northwest Educational Service District, low-income residents have access to quality mental health 

services. 

Lastly, low-income respondents identified basic education services as another asset to the community. 

Skagit Valley College, Northwest Career and Technical Academy, SGI JTE Centers, and Community 

Action's Adult Education Program all provide basic education and training services to help residents seek 

opportunities for gainful employment.47 

Snohomish County 

Needs 

In an interview with Kelly Mazzola, Sr. Manager Impact and Community, at United Way of Snohomish 

(UWSC), she identified the following as areas of need in Snohomish County: early childhood learning, 

adult English language learning classes, employment and training, services for aging adults, homeless 

housing, and childcare.48 

                                           
44Skagit Prosperity Report: A Community Needs Assessment 2013," (Community Needs Assessment, Community Action of Skagit 

County, February, 2014), 89-91. 
45Ibid., vi. 
46 Ibid. 
47Ibid., vii. 
48Kelly Mazzola (Senior Manager Impact and Community, United Way Snohomish County), interview by Nicole Jones, May 20, 2014. 
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Underserved Populations 

According to Mazzola, underserved populations in Snohomish County are individuals with disabilities 

and the Latino community.49 In another interview with Paul Garcia, Workforce Snohomish Program 

Manager, the homeless, youth, veterans, and ex-offenders were identified as underserved populations.50 

Service Gaps 

Service gaps exist for disability and mental health services, foster children, and the long-term unemployed. 

With the end of the recession, funding for the disabled was cut.51 Access to mental health services is 

limited and many individuals suffering from mental health illness are not seeking treatment.52 

While unemployment continues to drop in Snohomish County and throughout the state, many residents 

still struggle to find jobs. Garcia reports a disproportionate amount of people who are older and/or do not 

have the interviewing skills necessary to secure employment. Many residents who worked for one 

company for a significant amount of time now find themselves out of work and intimidated by the 

interviewing process. Additionally, many manufacturing-related jobs are susceptible to the ups and downs 

of larger employers in the county and gaining transferrable skills is a necessity. Garcia recommends the 

creation of a new, competency-based training program to engage the long-term unemployed.53 

Assets 

Mazzola cited the collaboration between agencies serving low-income residents as a very strong asset for 

Snohomish County. She additionally cited the English language and early childhood learning programs 

offered through United Way as areas of strength for the community. UWSC's financial stability initiative 

is an asset to the community through its focus on helping people gain assets through a match-saving 

program. Mazzola also cites the county health department as particularly strong in the implementation of 

new programs and initiatives based on the findings of their 2013 Community Health Needs Assessment.54 

Garcia speaks to the strengths associated with workforce development in Snohomish County. While there 

is need for improvement, particularly around reengaging the long-term unemployed, he believes that 

WorkSource, SGI, Volunteers of America, and Catholic Community Services are valuable assets to 

employment and training programs county-wide.55 

UWSC has contributed to improvements in housing affordability, healthcare, and food access for many 

residents. It has also proven to be a dependable source for emergency assistance in the wake of the 2014 

Oso mudslide. 

Whatcom County 

Needs 

Whatcom County's population is growing faster than the state at a rate of over 20% since 2000. The 

increase has been mostly driven by aging adults and an increase in racial and ethnic minorities. However, 

                                           
49 Ibid. 
50 Paul Garcia (Program Manager, Workforce Snohomish), interview by Nicole Jones, May 27,2014. 
51Mazzola, interview. 
52 "Community Matters,"(Program Outcome Summary, United Way Snohomish County, 2012), 9.  
53Garcia, interview. 
54Mazzola, interview. 
55Garcia, interview. 
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as diversity increases county-wide, Whatcom County is faced with addressing barriers for access to 

services and the potential isolation of certain population groups.56 The Whatcom Community Health 

assessment was conducted in 2012 to identify current and future needs for the health and betterment of 

the Whatcom County community. Housing affordability, access to quality food and healthcare, quality 

public transportation, employment support, economic stability, and education were identified as priority 

needs.57 

Underserved Populations 

Whatcom County's median household income is significantly lower than the state's. This is particularly 

challenging for the growing racial and ethnic populations. Latino populations have contributed most to 

the increasing diversity, but they are subject to stark income disparities - earning over $10,000 less than 

whites. Females also suffer from drastic income inequality, earning 40 % less than their male 

counterparts.58 

Due to the already present income disparities between men and women, it is not surprising that single 

mothers with children comprise the majority of individuals living in poverty. Poverty rates for women of 

color are even more significant. In fact, over 40% of Asian, Native American, or Latino single mothers live 

in poverty in Whatcom County.59 

Service Gaps 

The availability of affordable housing is a challenge for many residents, especially low income residents. 

Nearly half of all residents spend more than one-third of their income on housing. Affordable housing areas 

can be found outside of Bellingham, a major city, but this would require residents to live further from jobs 

and other resources.60 

Food insecurity is common among low-income residents of Whatcom County and access to healthy food 

is limited. Additionally, individuals residing in rural or low-income areas often rely on the food supply of 

convenience stores due to the limited supply of grocery stores.61 

Access to quality health care is challenging to many, including residents with lower incomes, less 

education, and employment instability. Cost is the primary barrier to access, which might change as a 

result of Affordable Care Act (ACA) policies, but transportation issues also contribute to the increase in 

unmet health care needs of Whatcom County residents.62 

Whatcom County's high school graduation rates are lower than many other counties in Washington State. 

Racial and ethnic disparities exist within graduation rates as Native American and Latino students 

experience much higher drop-out rates than other races/ethnicities. Furthermore, many kindergarten 

students test below the expected skill level.63 

                                           
56"Whatcom County Community Health Assessment," (Report of Findings, Whatcom County Health Department and PeaceHealth St. 

Joseph Medical Center, July 2012), 25, http://www.doh.wa.gov/Portals/1/Documents/1200/WhatcomCHA2012.pdf. 
57Ibid., 10. 
58 Ibid., 78-79 
59Ibid., 31. 
60Ibid. 39. 
61Ibid., 41. 
62Ibid., 44. 
63Ibid., 33-35. 
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Limited public transportation options are particularly challenging for many low-income residents living in 

rural areas. Due to the rising costs of housing, many low-income residents move to more affordable, rural 

areas, but have trouble accessing services and employment opportunities in Bellingham due to 

transportation availability.64 

Though the county is recovering from the recession's effects, many are still unemployed and new jobs are 

not being created. Moreover, the jobs that have been created are mostly low-wage service sector jobs.65 

Assets 

Though housing affordability is a challenge for many residents, homelessness has dropped over 50% since 

2008. Providers like Whatcom County Human Services, Opportunity Council, Bellingham Housing 

Authority, and Sterling Meadows have all contributed to the reduction.66 

Access to healthy and affordable food is important to many low-income residents and there has been 

widespread community interest in combating the effects of poor nutrition. The Whatcom ACHIEVE 

chronic disease prevention initiative, the Whatcom Food System, Network, the Coalition to End Hunger, 

and the release of the Community Food Assessment have all contributed to raising awareness around food 

and nutrition issues for the county's residents.67 

The Whatcom Alliance for Healthcare Advancement (WAHA) is a valuable resource for residents seeking 

access to healthcare. The WAHA serves as a community hub for addressing barriers to access and creating 

more integrated and outcomes driven healthcare systems. Additionally, the Whatcom Taking Action for 

Children and Youth with Special Healthcare Needs represents providers and families working to create an 

integrated system to support children and youth with special needs, specifically those with developmental 

and behavioral challenges.68 

Among service providers there is growing worry for mental health issues like alcohol and substance abuse 

in youth and young adults in Whatcom County. Rates of prescription and intravenous drug use have also 

increased in recent years. Depression rates among pregnant and parenting women are equally concerning. 

A local behavioral health tax was passed to help fund mental health programs in the county. The 

Whatcom Prevention Coalition, and other local initiatives demonstrate the widespread community 

interest and concern around these problems.69 

Whatcom County's growing awareness of the effects of adverse childhood experiences has led to 

community interest in early childhood development. The Whatcom Early Learning Systems Network, 

Whatcom Community and Family Network, Opportunity Council Early Learning and Family Support 

Services, Brigid Collins, United Way of Whatcom County, WaKIDS, school districts, healthcare 

providers, and others are all working to improve the health and well-being of Whatcom children.70 

 
                                           
64IWhatcom County Community Health Assessment," (Report of Findings, Whatcom County Health Department and PeaceHealth St. 

Joseph Medical Center, July 2012), 25, http://www.doh.wa.gov/Portals/1/Documents/1200/WhatcomCHA2012.pdf. 
65Ibid., 32. 
66Ibid., 40, 93. 
67Ibid., 11. 
68Ibid., 12. 
69Ibid., 11. 
70Ibid., 10. 
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Labor Market Analysis 

Introduction 

The purpose of this Labor Market Analysis is twofold.  First, it organizes the latest industry and 

occupational information to identify top growth occupations in the SGI service area.  Second, it analyzes 

each top growth occupational cluster through a decision matrix to narrow the field for potential new SGI 

training programs and partnerships.   

The analysis provides an overview of the economic environment in the region.  It then uses data from 

Economic Modeling Specialists Inc. and the Employment Security Department to identify top growth 

occupations in the SGI service area and organizes them into clusters by occupation and industry.  This 

baseline data, along with some additional research, is used to determine which clusters are strong areas for 

possible new SGI programming.  Once the growth occupations are narrowed through a decision matrix, 

information from recent research is provided on relevant industries.  Finally, data is broken down by 

county (and regions in some cases) to provide a more localized translation of findings and compare strong 

occupations across the service area.  

Occupational and Industry Research 

We chose to use a research design similar to the previous CNA which focuses on occupational data to 

identify growth areas.   However, it differs somewhat in that this analysis also includes industry research.   

Here is a brief explanation of the two types of research. Industry  research focuses on the business or 

industry type and captures all occupations related to a particular type of industry, therefore including several 

different types of jobs.  For example, within a Manufacturing industry analysis, all jobs within 

manufacturing companies are measured and would combine IT, Production Line, Management, and Sales 

professions together.  Occupational research measures specific professions that may or may not cross industry 

lines.  For example, Machining typically falls within the manufacturing industry, but IT professions are 

found throughout many different types of businesses.   

Occupational research is better suited for identifying key growth areas, because SGI is interested in 

reviewing possible new training programs and will want to identify specific growth occupations, wages, 

and educational requirements. For example while a training program might fall within a particular 

industry, like the current Retail and Customer Service Training Program, SGI needs more detailed 

information about particular types of occupations that are growing within that industry.  Industry 

research was used to gain a general sense of the direction of business growth in the region. 
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Overview of Economic Environment 

Recession Recovery 

The last CNA for SGI was written in 2010 during the lowest employment levels incurred from the 2007 

recession (Chart 7) .  Since then, most industrial sectors in the region have been able to show a turn-

around in growth.  The Seattle Metropolitan Area recovered to pre-recession employment in the summer 

of 2013, but other areas in the state have not yet regained pre ðrecession job levels.  The median recovery 

rate for Washington state is at about 96% of jobs lost.   

Chart 7: Area Employment Trend 

 
Source: Employment Security Department 

Industries that experienced the hardest hit by the recession in the Seattle Metropolitan Area were 

Construction, Manufacturing, and Professional and Business Services.  Out of those three industries, 

Construction is the only one that has not fully recovered from job losses (Chart 8) .  The only industries 

that continued to see growth during the recession were Information, Education and Health, and 

Government.  However, post 2009, when the recession officially ended, the Government industry started 

losing jobs due to the restricted government budgets.  The Education and Health industry is still on a 

growth trend post-recession but slightly less robust then during the recession.  This is probably due to a 

decreasing number of people exiting the economy, now that it is stronger, to further their education.  

Currently, the top three growth industries in the Seattle area are Professional and Business Services, 

Leisure and Hospitality, and Retail Trade. 
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Chart 8: Seattle Area Job Growth 

 
Source: Employment Security Department 

Another indicator that helps in understanding economic growth is vacancy rate data.  The 2013 Spring Job 

Vacancy and Hiring Survey Report from the Employment Security Department suggest strong job growth 

in the state and SGIõs service area. 

¶ Overall job vacancies in 2014 are expected to increase by about 33% for the West Rural region and 

will triple for the West Urban region of the state. 

¶ Newly created positions made up over 25% of estimated vacancies in West and Urban regions of 

state. 

¶ Over 60% of vacancies in West Rural and Urban regions of the state were permanent positions. 

Charts 9 and 10 look at current employment numbers and give a general sense of where job availability is 

by sector and geography.  Since the size of total numbers is much smaller for some of SGIõs service area, the 

findings are divided into two graphs:  1) King and Snohomish Counties; and 2) Olympic Consortium 

(including Kitsap County) and the Northwest Region (including Skagit and Whatcom Counties).  The 

first one (Chart 9) shows King Countyõs largest sector by far is Professional and Business Services with 

over 200,000 jobs.   Alternatively, Snohomish Countyõs largest sector is Manufacturing (64,800).  

Government is the top sector for both the Olympic Consortium and the Northwest Region, as well as 

within the top three sectors across the other two geographic areas (Chart 10).  Other strong sectors across 

the geographic areas are Retail, Education and Health Services, and Leisure and Hospitality.  While this is 
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a general snapshot of current employment, you will note that this data reflects the findings in the detailed 

occupation analysis in the next section. 

Chart 9: 2014 Industry Employment by County 

 
Source: Employment Security Department 

Chart 10: 2014 Industry Employment by Regions

 
Source: Employment Security Department 
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Growth Occupations 

Looking at future growth trends by occupation the top eight occupation clusters in the SGI service area 

are listed below.  Some of the occupational clusters below fit within a sector (i.e. Manufacturing), while 

others cross over industrial sectors (i.e. Office/Administration Support and Customer Service).   

¶ Retail and Customer Service 

¶ Office/Administrative Support 

¶ Food Preparation and Serving 

¶ Healthcare Support 

¶ Transportation and Logistics 

¶ Construction Trades 

¶ Manufacturing 

¶ Building and Ground Maintenance 

Many of the top occupational clusters and specific occupations within them are the same as the 2010 CNA 

report, including: Healthcare Support, Food Preparation, Building Maintenance, Customer Service, 

Office/Administrative Support.  Clusters that were added to the list include Construction Trades, 

Manufacturing, and Transportation and Logistics.  Reasons for the longer list are possibly partly due to 

changes in the economy, but also how the data was measured.  In the 2010 CNA, clusters were identified 

by what was strongest in King County.  This analysis starts with using SGIõs entire service area to identify 

top growth clusters.  It then breaks the analysis down by county for comparison.    This change was made 

to account for the possible trends outside of King County.   

The occupational clusters were selected based on the number of annual openings with a minimum 

requirement of 200 openings per year.   Occupations were organized into clusters based on type of job. 

Table 12 below organizes the clusters by total number of annual openings from 2010 to 2018.  For example, 

Retail and Customer Service is the first listing because it has the most annual openings (over 9,000) and 

Building and Ground Maintenance is the last listing because it has the least annual openings (under 

1,800).  Occupations within each cluster are organized by median hourly earnings to make it easier to see 

possible career ladder opportunities.  Other occupational information included in Table 12 includes 25th 

wage percentiles, (which is used to measure entry-level wages), education levels, total number of jobs in 

2010 and 2018, and changes (total and percentage).   
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Table 12: SGI Service Area Growth Occupations (2010-2018)  
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Retail and Customer Service            

Cashiers 32,132 35,393 3,261 10% 15,951 1,994 $11.68 $10.01 
HS Diploma 

or Less 

Gaming Dealers 3,343 3,924 581 17% 1,922 240 $12.07 $9.38 
HS Diploma 

or Equivalent 

Retail Salespersons 53,799 60,217 6,418 12% 20,893 2,612 $12.37 $9.97 
HS Diploma 

or Equivalent 

Stock Clerks and Order Fillers 19,107 20,843 1,736 9% 5,841 730 $13.87 
$10.81 

HS Diploma 

or Less 

Customer Service Representatives 22,438 26,585 4,147 18% 10,002 1,250 $17.45 
$14.32 

HS Diploma 

or Equivalent 

First-Line Supervisors of Retail Sales Workers 12,191 13,504 1,313 11% 3,880 485 $20.71 
$16.91 

HS Diploma 

or Equivalent 

Sales Representatives, Services, All Other 11,606 13,298 1,692 15% 4,711 589 $28.46 $18.22 Not Available 

Sales Representatives, Wholesale and 

Manufacturing, Except Technical and Scientific 

Products 

19,966 23,245 3,279 16% 7,425 928 $30.59 

$20.83 

Bach Degree 

Purchasing Agents, Except Wholesale, Retail, and 

Farm Products 
5,714 6,453 739 13% 2,099 262 $34.64 

$20.83 
Bach Degree 

Totals 180,296  203,462  23,166   72,724 9,090      
                   

Office/ Administration Support             

Receptionists and Information Clerks 11,247 13,437 2,190 19% 5,302 663 $14.72 
$12.40 

HS Diploma 

or Equivalent 

Office Clerks, General 27,560 31,892 4,332 16% 8,876 1,109 $15.18 
$12.26 

HS Diploma 

or Equivalent 

Secretaries and Administrative Assistants, Except 

Legal, Medical, and Executive 
23,102 24,415 1,313 6% 4,382 548 $19.03 

$16.21 

HS Diploma 

or Equivalent 

Medical Secretaries 7,587 9,598 2,011 27% 3,005 376 $19.19 
$17.07 

Some College 

No Degree 

Billing and Posting Clerks 5,936 6,759 823 14% 1,751 219 $19.62 
$17.19 

HS Diploma 

or Equivalent 

Bookkeeping, Accounting, and Auditing Clerks 21,791 24,651 2,860 13% 5,041 630 $19.65 
$16.19 

HS Diploma 

or Equivalent 

Executive Secretaries and Executive Administrative 

Assistants 
8,663 9,887 1,224 14% 2,265 283 $26.33 

$22.16 

Some College 

No Degree 

First-Line Supervisors of Office and Administrative 

Support Workers 
13,989 15,816 1,827 13% 5,091 636 $27.38 

$21.85 

HS Diploma 

or Equivalent 

Totals 119,875  136,455  16,580   35,713 4,464       

                    

Food Preparation and Serving                 
  

Food Preparation Workers 8,548 9,837 1,289 15% 4,051 506 $11.43 
$10.22 

HS Diploma 

or Less 

Meat, Poultry, and Fish Cutters and Trimmers 3,620 4,384 764 21% 1,760 220 $11.58 
$10.00 

HS Diploma 

or Equivalent 

Waiters and Waitresses 23,615 27,020 3,405 14% 13,847 1,731 $12.23 
$9.33 

HS Diploma 

or Less 

Bartenders 8,454 9,541 1,087 13% 3,712 464 $12.53 
$9.56 

HS Diploma 

or Equivalent 

Cooks, Restaurant 14,075 16,460 2,385 17% 5,102 638 $12.81 
$11.04 

HS Diploma 

or Less 

First-Line Supervisors of Food Preparation and 

Serving Workers 
7,141 8,335 1,194 17% 2,560 320 $16.08 

$13.00 

HS Diploma 

or Equivalent 

Totals 65,453 75,577 10,124   31,032 3,879      
                  

 

Healthcare Support                

Personal Care Aides 15,266 20,915 5,649 37% 6,999 875 $11.29 
$10.36 

HS Diploma 

or Equivalent 

Home Health Aides 4,823 7,433 2,610 54% 3,328 416 $11.87 $10.66 Not Available 
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Nursing Assistants 12,650 14,331 1,681 13% 3,212 401 $14.08 
$12.73 

Some College 

No Degree 

Medical Assistants 7,005 8,325 1,320 19% 2,385 298 $17.69 
$16.21 

Some College 

No Degree 

Registered Nurses 23,984 28,298 4,314 18% 8,279 1,035 $37.67 
$32.60 

Associate's 

degree 

Totals 63,728 79,302 15,574   24,203 3,025      
                  

 

Transportation and Logistics                  
Laborers and Freight, Stock, and Material Movers, 

Hand 
20,820 24,660 3,840 18% 9,786 1,223 $13.92 

$11.06 

HS Diploma 

or Equivalent 

Light Truck or Delivery Services Drivers 9,147 9,971 824 9% 2,474 309 $15.85 $12.58 Not Available 

Shipping, Receiving, and Traffic Clerks 8,101 8,951 850 10% 2,663 333 $16.95 
$13.55 

HS Diploma 

or Equivalent 

Order Clerks 3,374 4,666 1,292 38% 2,262 283 $18.15 
$14.23 

HS Diploma 

or Equivalent 

Industrial Truck and Tractor Operators 4,818 5,455 637 13% 1,825 228 $18.21 
$14.48 

HS Diploma 

or Equivalent 

Heavy and Tractor-Trailer Truck Drivers 12,147 13,560 1,413 12% 3,494 437 $20.93 
$18.37 

HS Diploma 

or Equivalent 

Totals 58,407 67,263 8,856   22,504 2,813       

                    

Construction Trades                 
  

Construction Laborers 8,702 11,432 2,730 31% 3,515 439 $18.23 
$15.00 

HS Diploma 

or Equivalent 

Carpenters 9,862 11,782 1,920 19% 4,171 521 $26.33 
$20.92 

HS Diploma 

or Equivalent 

Plumbers, Pipefitters, and Steamfitters 4,404 5,206 802 18% 2,068 259 $30.95 
$26.09 

Some College 

No Degree 

Electricians 7,312 8,037 725 10% 2,835 354 $31.89 
$26.13 

Some College 

No Degree 

First-Line Supervisors of Construction Trades and 

Extraction Workers 
7,075 8,441 1,366 19% 2,951 369 $37.60 

$31.17 

Some College 

No Degree 

Totals 37,355 44,898 7,543   15,540 1,942       

                    

Manufacturing                  

Assemblers and Fabricators, All Other 4,161 5,255 1,094 26% 1,887 236 $14.81 
$12.52 

HS Diploma 

or Equivalent 

Team Assemblers 3,568 4,487 919 26% 1,706 213 $14.24 
$12.23 

HS Diploma 

or Equivalent 

Aircraft Structure, Surfaces, Rigging, and Systems 

Assemblers 
10,171 13,783 3,612 36% 5,626 703 $22.97 N/A 

HS Diploma 

or Equivalent 

Machinists 3,503 4,743 1,240 35% 1,879 235 $24.50 
$19.51 

Some College 

No Degree 

Aircraft Mechanics and Service Technicians 4,386 4,887 501 11% 1,726 216 $27.40 
$21.31 

Some College 

No Degree 

Inspectors, Testers, Sorters, Samplers, and Weighers 6,176 7,585 1,409 23% 2,669 334 $27.67 
$19.34 

HS Diploma 

or Equivalent 

Totals 31,965 40,740 8,775   15,493 1,937     
 

                  
 

Building and Ground Maintenance                  
Janitors and Cleaners, Except Maids and 

Housekeeping Cleaners 
23,122 25,255 2,133 9% 6,280 785 $13.86 

$11.01 

HS Diploma 

or Equivalent 

Landscaping and Groundskeeping Workers 10,789 12,720 1,931 18% 3,824 478 $14.31 
$12.48 

HS Diploma 

or Less 

Maintenance and Repair Workers, General 15,023 16,642 1,619 11% 4,079 510 $18.95 
$15.55 

Some College 

No Degree 

Totals 48,934 54,617 5,683   14,183 1,773     
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Job Training Criteria Matrix 

Growth occupations and corresponding salaries as displayed in Table 12 are key criteria regarding 

decisions about new programs, but there are other factors that the SGI Job Training and Education 

department wanted to consider as well.  Therefore, a matrix was developed to consider multiple factors in 

the development of new training programs (see Table 13: Sector Training Criteria Matrix).  This matrix 

uses similar criteria to the last CNA with a few additions.  Below is a description of the nine criteria. For 

further details, see Attachment 1: Job Training Criteria Definitions. 

1. Are entry-level wages higher than $10.50 per hour? The median hourly earnings often does not 

capture entry-level wages.  On a bell curve of all wages surveyed for each occupation, the 25th 

percentile is close to the bottom of the curve and a better indicator of starting wages.  JTE 

management agreed to a $10.50 wage threshold based on self-sufficiency wages in SGIõs service area. 

These entry-level wages are expected to change in Seattle due to the minimum wage increase, but we 

wanted a base-line for the entire SGI service area. 

2. Are middle level wages at $15 or higher? The median wage represents an experienced wage for the 

purposes of this analysis.  JTE is prioritizing occupations that have median wages of at least $15 or 

higher.  For those occupations that have a lower starting salary (below $15/hr), this distinction helps 

to assess whether or not those jobs have wage progression or are stagnant. 

3. Does the occupational cluster have career ladder opportunities? In addition to wage progression at 

the middle income level, this criterion measures opportunities for advancement to the $20 and beyond 

level. 

4. What are the educational and training requirements for the various occupations? JTE is interested 

in occupations that do not require long term training and/or an Associateõs Degree. 

5. Is there a lack of training providers? In order to measure this criterion we looked at the number of 

programs being offered at area colleges, spoke with college representatives, and used applicable 

research on the topic. 

6. Is there a limited supply of trained workers? One way to gauge whether or not a certain occupation 

is in demand is to see how difficult vacancies are to fill and how long they take to fill.  For this criterion 

findings are used from an Employment Security Department report. 

7. Are the employers in this occupational cluster open to hiring ex-offenders? JTE is planning on 

expanding services to ex-offenders with more pre/post release re-entry classes and support services.   

One service that has been effective in reducing the recidivism rate with ex-offenders is occupational 

training.  However, if the training program is in an industry that prohibits or has strict standards 

against ex-offenders (i.e. Healthcare) job placement is challenging. Thus, for any new training JTE is 

prioritizing occupations that are reported to be open to hiring ex-offenders. 

8. Is there an internal SGI pathway for program graduates and industry expertise? While not as 

important as other criterion, JTE management wants to also consider whether or not a new job 

training program has an internal pathway within SGI for potential placements, similar to retail.  

Having expertise in an industry can also be helpful for the development and on-going improvement of 

a program. 

9. Is this occupational cluster a high growth area? Even though all of these occupations are growth 

areas, this analysis makes a finer distinction between occupational clusters that have over 3,000 jobs 

per year and those that are under that threshold. 
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Table 13: Job Training Criteria Matrix 
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Retail & Customer Service 1 3 3 3 3 1 3 2 3 22 

Office/Administrative Support 3 3 2 3 1 2 1 2 3 20 

Food Preparation/Serving 1 1 1 3 1 1 3 1 3 15 

Healthcare Support 2 1 3 1 1 2 2 1 3 16 

Transportation 3 3 1 2 3 3 2 2 2 21 

Construction Trades 3 3 3 1 1 1 3 1 2 18 

Manufacturing 3 2 3 2 3 3 3 1 2 22 

Building & Ground Maintenance 3 1 1 3 3 2 3 2 2 20 

3 = Highest Score 

Strongest Occupational Clusters 

The top three occupational clusters that emerge as possible new areas for training based on the set of 

criteria described above are Transportation , Manufacturing , and Customer Service and Sales (See 

Orange Highlights in Table 13).  Customer Service and Sales will be reviewed separately from Retail, 

because the entry-level wages are higher than Retail and the cluster scored high in the other categories. 

While there are differences between the three top clusters, in general, their top scores are due to strengths 

in the following areas:  

 

¶ Growth occupations with a significant amount of annual openings,  

¶ Good entry-level wages,  

¶ Career ladder/wage progression opportunities,  

¶ Less than Associateõs Degree level training,  

¶ Gaps in training services,  

¶ Openness to hiring ex-offenders. 

These three occupational clusters are described in more depth in the section Industry Information for Top 

Occupations (page 42). 

Weaker Occupational Clusters 

Below are a few explanations of why other occupational clusters were not chosen for further exploration 

and review.  The next section Matrix Criteria Analysis provides a more detailed comparison of clusters 

within each criteria category. 

¶ While Office/Administrative support is strong in wage categories, there appear to be a vast number 

of training programs available and the field is not ex-offender friendly. 
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¶ Food Preparation and Serving is not a priority cluster mainly because of low wages across the 

board.  Starting, median, and top end wages are all lower than the selected thresholds.  

¶ Healthcare is not a priority cluster mainly because there are already a number of training providers, 

median wages are not as strong as the other clusters, and in order to get to the top end wages 

(Career Ladder Opportunities criterion) people need an Associateõs Degree.   

¶ Construction trades have strong scores except for the training required and availability of jobs.  

Also, there is often long-term on-the-job training required and long waits to get into trade unions. 

¶ The Building and Ground Maintenance positions were not selected because the majority of the 

position openings in this cluster had median salaries of under $15 per hour.   

Matrix Analysis 

Scores are explained for each criterion category below.  For more information on scoring definitions, see 

Attachment 1: Job Training Criteria Definitions. 

Entry-level Wages 

All of the clusters have at least one occupation that meets the $10.50 threshold.  Moreover, five of the 

clusters have 100% rate in meeting this criteria (see #3s in first column of Table 13).  The Construction 

Trades cluster has the highest entry-level wages across the board, ranging from $15 to $31/hr.  Four other 

clusters have at least one occupation that is $20 or above: Retail and Customer Service, 

Office/Administration Support, Healthcare Support, and Manufacturing.     

Retail and Customer Service and Food Preparation/Serving clusters have some of the lowest starting 

wages of all of the clusters reviewed.  While there are low wages across the board within the Food 

Preparation/Serving cluster, the Retail and Customer Service clusters low score on the matrix is mainly 

due to Retail jobs.  Customer Service and Sales jobs within the cluster have starting wages higher than the 

$10.50 threshold.  Since this occupational cluster has high scores in other categories of the matrix, it makes 

sense to consider Customer Service and Sales as an occupation for further research. 

Experienced Middle-Wages 

Not as many clusters scored as well on this category as they did on the entry-level wage category.  

However, four of the eight clusters have five or more occupations with wages at $15 or above, including: 

Retail and Customer Service (only Customer Service and Sales jobs), Office/Administration Support, 

Transportation, and Construction Trades.  The Manufacturing cluster scored slightly less strong with four 

occupations that had median wages at $15 or above.  Food Preparation/Serving, Healthcare Support, and 

Building and Ground Maintenance clusters scored low in this area, suggesting that these clusters do not 

have much room for wage progression (Score of 1 means that two or less jobs in cluster have wages at $15 

or higher).   

Career Ladder Opportunities (Experienced Top Wages) 

This criterion takes a slightly different look at wage progression.  It looks at the top end of the ladder for 

SGI ($20 or above) to measure the total number of job opportunities.   This allows us to see how extensive 

the career ladder is beyond the median wages.  It assumes that people within a cluster might have to jump 

from occupation to occupation.   Several of the clusters have 1000+ positions/year with wages at or above 

$20/hour including: Retail and Customer Service, Healthcare Support, Construction Trades, and 
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Manufacturing.  Whereas, Building and Ground Maintenance, Transportation, and Food Preparation have 

flatter career ladders with less than 500 positions/year with wages at or above $20/hour.  The 

Transportation cluster is unique in that it has very strong median wages, but there is not as much room for 

advancement beyond the middle like there is in some of the other clusters.  

Education and Training Level 

The clusters that hire the majority of employees with high school diplomas are Retail and Customer 

Service, Food Preparation/Serving, Office/Administrative Support, and Building and Ground Maintenance. 

Clusters that are evenly split between occupations that hire the majority of employees with some college 

or licensing requirements and those that hire high school graduates include Transportation and 

Manufacturing.  The majority of the occupations within the Healthcare Support and Construction Trades 

clusters hire mostly employees with some college or higher levels of education. 

Lack of Training Providers  

The clusters with the least number of training programs in area colleges are Customer Service and 

Building and Ground Maintenance.  While there are several training programs in Transportation and 

Manufacturing clusters at area colleges, a couple of key gaps exist.  Within the Transportation cluster, 

Bates is the only college that offers a truck driving program with the Manufacturing cluster, there are not 

many machining technology training opportunities near the Seattle area to meet the demands of area 

employers. 

Limited Supply of Workers 

The two clusters where employersõ surveyed said they had the most difficulty in filling positions are 

Transportation and Manufacturing.  This finding suggests that these areas need more trained workers to 

fill positions and that graduates of training programs would be in high demand.  The areas where positions 

are the easiest to fill are Retail and Customer Service, Food Preparation/Serving, and Construction. 

Felon Friendly Occupations 

Based on a Department of Corrections Study that measured employment of all Washington state ex-

offenders employed in 2008, the industries with the greatest number of ex-offender employees included:  

Building and Ground Maintenance (15.9%), Construction Trades (15.9%), Manufacturing (12.5%), Food 

Preparation/Serving (11.5%), and Retail and Customer Service (11%) clusters.  These percentages drop 

significantly for Healthcare Support (4.8%) and Transportation (4.1%) clusters.  Scarcer still are ex-

offender employees in Office/Administrative Support positions (2.5%). 

Internal Pathway 

This criterion recognizes the occupations that have pathways within SGI and could possibly use SGI as 

potential placements, similar to the Retail and Customer Service Training Program.  Occupational clusters 

that fit SGIõs internal occupations include: Retail and Customer Service, Office/Administrative Support, 

Transportation, and Building and Ground Maintenance. 
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Industry Information for Top Occupations 

This section gives a brief overview of the top three occupational clusters that had the strongest scores in 

the matrix: Manufacturing, Transportation, and Customer Service and Sales.   

Manufacturing 

The total number of Manufacturing jobs for the SGI service area for 2014 is estimated to be about 190,000 

(Charts 9 and 10).  Most of the top growth Manufacturing occupations analyzed above in Table 12 were 

in Assembly, Machining, Repair, and Inspection.  While two of these positions were Aerospace specific, 

the other positions can be found in various clusters within the larger Manufacturing sector.  Table 14 

shows a breakdown of major Manufacturing clusters by county and region.71 

Currently, the Manufacturing sector provides various opportunities for individuals with no college 

education, as four of the six growth occupations reviewed in Table 12 only required a high school diploma.  

However, candidates with post-secondary education certificates have more opportunities to start in 

technical positions or advance more quickly.  Moreover, as Manufacturing shifts to more advanced 

production processes, there will be an increase in technical training requirements beyond high school.  

Programs are available in King and Snohomish Counties for post-secondary training in Welding and 

Machining, but there are not enough completions for the number of jobs available in SGIõs service area.  

With about 43 graduates per year in various programs and about 230 openings annually, there is room for 

expanding Machinist programs at area colleges especially those colleges near the Aerospace cluster in King 

and Snohomish Counties.72  Machinist jobs often include the following responsibilities: 

¶ Calculate dimensions or tolerances, using instruments such as micrometers or vernier calipers. 

¶ Machine parts to specifications, using machine tools, such as lathes, milling machines, shapers, or 
grinders. 

¶ Set up, adjust, or operate basic or specialized machine tools used to perform precision machining 
operations. 

¶ Align and secure holding fixtures, cutting tools, attachments, accessories, or materials onto 
machines.73 

One of the top growth occupations in Snohomish County, Computer-Controlled Machine Tool Operators, 

Metal and Plastic, requires the skills identified above plus working knowledge of computer numerical 

control (CNC) modules.  Other potential areas for new partnership training programs in manufacturing 

include: Assembly and Inspection for King and Snohomish Counties, Welding for the Northwest Region, 

and Engineering Technicians in Kitsap. 

Transportation 

The Transportation and Logistics industry includes companies that provide transportation of passengers 

and cargo, warehousing and storage for goods, scenic and sightseeing transportation, and support 

activities related to modes of transportation. 74 The Transportation, Warehousing, and Utilities industry 

                                           
71 Strategic Industry Clusters for Workforce Development ð Workforce Board, 

http://www.wtb.wa.gov/ClusterRankingsAllRegions.asp 
72Industry Sector Snapshot: Manufacturing, Seattle Jobs Initiative, January 2014. 
73 O*NET. http://www.onetonline.org/link/summary/51-4041.00  
74Jones, Nicole, Transportation & Logistics: Education, Training, and Employment Opportunities for the Seattle Areaõs 

Workforce, Seattle Jobs Initiative, January 2014, p 4. 

http://www.wtb.wa.gov/ClusterRankingsAllRegions.asp
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provides about 55,500 jobs within the SGI service area (Charts 9 and 10).  Statewide the Warehouse and 

Storage industry has had the largest growth at 21% since 1992, within the Transportation sector. 75 

The main occupations analyzed in Table 13 were Truck Drivers, Tractor Operators, Material Handling, 
and Shipping and Receiving Clerks.  Unlike the Manufacturing occupations discussed above, 
Transportation occupations can be found in several different industries, such as: Retail, Aerospace, and 
Construction.  The main industries for Transportation occupations are listed below in Table 14.76  Note 
that there is some overlap with the Manufacturing Clusters above since many of those clusters employ 
numerous transportation and logistics workers (i.e. Aerospace, Maritime, Wood Products). 
 
Transportation and Logistics education programs are not producing a large enough supply of skilled 
workers.  There are shortages in the following occupations:  
¶ Truck and Bus Driver, Commercial Vehicle Operator and Instructor,  
¶ Heavy Equipment Operation, and 
¶ Transportation Management and Supervision.  

Moreover, over the course of several years the transportation workforce has aged, going from the 25-35 age 
range in 1992 to now over 35.  If there are not new younger recruits in the field the industry will continue 
to have difficulty filling job openings.77 

Customer Service and Sales 

There will be about 60,000 Customer Service and Sales jobs in the SGI service area in 2018 (Table 12).78 

Customer Service falls mainly within the Professional and Business Service sector and includes industries 

such as: Insurance, Business Support Services, Temporary Agencies (see Table 14 below). 79 As mentioned 

in the Overview of Economic Environment in Region section, the Professional and Business Service sector is the 

largest growth area in the Seattle metro area (Chart 8).   

Even though most of the jobs within the Professional and Business Services industry do not require post-

secondary education, they often hire employees that do have education beyond high school.80  This is true 

for some of the Retail and Sales positions analyzed in this report.  However, Customer Service jobs often 

only require a high school diploma and short-term on-the-job-training.  Some of the tasks related to 

customer service occupations include: 

¶ Conferring with customers by telephone or in person to provide information about products or 
services, taking or entering orders, canceling accounts, or obtaining details of complaints. 

¶ Checking to ensure that appropriate changes were made to resolve customers' problems. 

¶ Keeping records of customer interactions or transactions, recording details of inquiries, 
complaints, or comments, as well as actions taken. 

                                           
75 Jones, Nicole, Transportation & Logistics: Education, Training, and Employment Opportunities for the Seattle Areaõs 

Workforce, Seattle Jobs Initiative, January 2014, p 14. 
76 ESD - https://fortress.wa.gov/esd/employmentdata/reports-publications/industry-reports/find-

employers?soc=537051&area=000005&county=King 
77 Jones, Nicole, Transportation & Logistics: Education, Training, and Employment Opportunities for the Seattle Areaõs 

Workforce, Seattle Jobs Initiative, January 2014, p 9, 27. 
78Only included Sales jobs in this figure that met the salary criteria presented in the matrix. 
79 ESD ð same as footnote 9 
80 Industry Sector Snapshot: Professional and Business Services, Seattle Jobs Initiative, March 2013, p 8, 10. 



44 

 

¶ Resolving customers' service or billing complaints by performing activities such as exchanging 
merchandise, refunding money, or adjusting bills.81 

 

Table 14: Main Industries for Each Occupational Cluster 

 

 

 

Manufacturing Occupation 

Industries 

Transportation Occupations 

Industries 

Customer Service  and 

Sales Occupation 

Industries 

King 

¶ Aerospace   

¶ Transportation Equipment 

¶ Overhead Cranes and Hoists 

¶ Medical Devises 

¶ Aerospace 

¶ Retail Trade 

¶ Warehousing and Storage 

¶ Maritime  

¶ Machinery Manufacturing 

and Wholesalers 

¶ On-line Shopping 

¶ Insurance 

¶ Business Support 

Services 

¶ Temporary Agencies 

Snohomish 

 

¶ Aerospace and Composites 

Manufacturing 

¶ Computer and Electronic 

Manufacturing (includes medical 

devises)  

¶ Ship and Boat Building and 

Composites Manufacturing 

¶ Architectural and Structural 

Metals Manufacturing 

¶ Wood Furniture and Cabinets 

Manufacturing 

¶ Retail Trade 

¶ Aerospace 

¶ Warehousing and Storage 

¶ Computer and Electronic 

Manufacturing 

¶ Telecommunication 

Carriers 

¶ Business Support 

Services 

¶ Insurance 

¶ Retail Trade 

Olympic 

Consortium 

 

¶ Marine and Advanced 

Manufacturing 

¶ Fishing Vessel and Equipment 

Repair 

¶ Retail Trade 

¶ Wood Products 

¶ Maritime 

¶ Construction 

¶ Temporary Agencies 

¶ Retail Trade 

¶ Insurance 

¶ Business Support 

¶ Data Processing and 

Related Services 

Northwest 

Region 

 

¶ Wood Product Manufacturing 

¶ Primary Metal Manufacturing 

¶ Food Manufacturing 

¶ Machinery Manufacturing 

¶ Transportation Equipment 

Manufacturing (including 

Aerospace and Marine) 

¶ Construction 

¶ Warehousing and Storage 

¶ Retail Trade 

¶ Food Manufacturing 

¶ Insurance 

¶ Telecommunication 

Carriers 

¶ Retail Trade 

¶ Financial Services 

 

                                           
81 O*NET. http://www.onetonline.org/link/summary/43 -4051.00  
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Prevalent Industries 

Notable industries that appear across SGIõs service area and spillover into more than one occupational 
cluster include: Aerospace, Maritime, Warehousing and Storage, and Business and Professional Services.82  
Additional information is provided below on the Aerospace and Maritime Industries, since they are such 
large sub-sets of industries in the area. 

Aerospace Industry 

Aerospace is a main industry cluster in three areas: King County, Snohomish County, and the Northwest 

Region. Within the Seattle Metropolitan Area and Snohomish County, Aerospace is the largest 

manufacturing industry, equaling almost half of the sectorõs employment in Seattle (91,100 jobs) and 70% 

of sector employment in Snohomish (46,800 jobs).83This industry is largely dependent on the performance 

and business decisions of Boeing, which supports hundreds of subsidiaries and suppliers in the region.  

And although there was a decline in Aerospace jobs in Snohomish County in 2013, the longer term 

projections look brighter with growth projections in certain occupations of 11%-36%.84  This is partly due 

to Boeingõs decision to house its new Wing 777X production line in Everett.  It is projected that the high-

tech wing facility alone will provide 2,760 jobs at peak employment in 2024.85 

Maritime Cluster  

The largest concentration of Maritime jobs is within King and Kitsap Counties. Included in this industrial 

cluster are more than 11,000 civilian boatbuilding jobs at the Puget Sound Naval Shipyards on Sinclair 

Inlet, adjacent to Bremerton.   

Marine Manufacturing includes Boat and Ship Building, Repair, and Maintenance and employs about 26% 
(16,500 jobs) of the workers in Washingtonõs Maritime Cluster. Boat and Ship Building, Repair, and 
Maintenance involves the new construction of commercial, recreation, and military vessels, maintenance, 
refurbishment and overhaul, and modernization. While commercial companies in the industry tend to be 
larger but smaller in number, companies serving the recreational industry are smaller but more numerous.  
The supply of workers exceeds demand for the most part in the manufacturing sub-portion of the 
Maritime industry.  This is largely due to the number of graduates in Maritime Clusterõs training 
programs, with 3,099 graduates statewide in 2012.   
 
However, the study shows a couple of occupations in demand within this industry that matches our 
occupational analysis in Table 14 which are Laborers and Freight, Stock, Material Movers and Ship 
Engineers. Our analysis also shows that Electricians and Welders are in demand in Kitsap and Skagit 
Counties. Other occupations in demand in this industry include: Captains, Mates, and Pilots of Water 
Vessels; and Meat Poultry, Fishcutters, and Trimmers. 86 
 

                                           
82 Note: Retail Trade also appears frequently across regions and occupations, but since this report is mainly about 

researching new potential areas for training programs, it was not included.  
83 Community Attributes PowerPoint using 2012 data. And Snohomish County Labor Area Summary, January 2014, WDC of 

Snohomish County and ESD.  
84 Snohomish County Labor Area Summary, January 2014, WDC of Snohomish County and ESD. 
85 Seattle Times, Boeing Picks Everett for Building Wing 777X, February 6, 2014. 

http://seattletimes.com/ht ml/businesstechnology/2022927801_boeing777xwingxml.html 
86Mefford, Chris et al., Community Attributes, Washington State Maritime Cluster: Economic Impact Study, November 

2013, pgs 6, 15, 17, 28, 70. 
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County Comparisons 

Methods 

This analysis refers to Attachment 2: County Tables which organizes growth occupations for the five 

counties where SGI currently has JTE Centers.  Numerical thresholds were identified by annual openings 

of each occupation.   These thresholds, provided below, were different for each county because of the 

various levels of labor demand.   

Annual Opening Thresholds 

¶ 150 for King County 

¶ 60 for Snohomish County 

¶ 30 for Kitsap, Whatcom, and Skagit Counties 

The threshold method of analysis is helpful to only focus on those jobs with lots of potential for growth 

and enough vacancies to fill.  However, it is important to note that when reporting on the occupational 

clusters, the numbers do not encompass the total number of jobs within a particular cluster and should be 

considered slices of the cluster.  One major example of this is the Transportation and Logistics Cluster in 

Kitsap. Heavy and Tractor-Trailer Truck Drivers were identified in all counties, except Kitsap, as growth 

occupations because they met the threshold levels.   However, in Kitsap County, the number job openings 

in this category are just below the threshold, at 29.   

One more note on methods, while the occupation Sales Representatives, Wholesale and Manufacturing, 

Except Technical and Scientific Products is a growth occupation in several counties, it was not included in 

the analysis in Chart 11 because most of the employees hired in this occupation have Bachelorõs Degrees.  

Thus, all of the jobs totaled for Kitsap, Skagit, and Whatcom Counties were Customer Service jobs. 

Main Growth Occupations by Geography  

All counties showed growth in Transportation and Logistics, Manufacturing, and Customer Service 

and Sales cluster occupations.  However, given the vast size of the SGI service area and the diversity of 

sectors within the region, not surprisingly, we found differences in priority, scale, and occupation type 

across counties.   

King Countyõs and the Northwest Regionõs (including Skagit and Whatcom) top cluster is Transportation 

and Logistics (Chart 11).  Growth occupations in this cluster include: Commercial Truck Drivers, Material 

Movers, Packers, and Shipping and Receiving Clerks.  Key industries for this cluster include: Aerospace, 

Retail, Warehousing, and Construction.   

Snohomish Countyõs main cluster, Manufacturing (Chart 11), includes growth occupations such as: 

Assemblers and Fabricators, Machinists, Supervisors, Inspectors, and CNC Machine Operators.  Key 

industries for this cluster include: Aerospace, Computer and Electronic Manufacturing, and Ship and Boat 

Building.  The data reflects Boeing as the main driver of Aerospace in the county, since the top growth 

occupation is Aerospace specific (Aircraft Structure, Surfaces, Rigging, and Systems Assemblers) and has 

over 300 annual openings.  

Kitsap Countyõs main cluster, Customer Service (Chart 11), is prevalent in the following industries: 

Temporary Agencies, Insurance, Retail, and Business Support.  Another important occupational cluster for 
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Kitsap and Skagit counties is Maritime Manufacturing with 126 annual openings for top growth 

occupations in the two counties combined (Chart 11).  These occupations include: Electricians, Welders, 

and Engineering Technicians.   

 

Chart 11: Geographical Comparisons by Annual Openings 
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Conclusion 

County reports show that underserved populations in SGIõs increasingly diverse communities include: 

persons of color, Latinos, single mothers, youth, seniors, immigrants, ex-offenders, and veterans.   This 

information is supported by demographic data that suggests needed services for immigrants, persons of 

color, and youth. The most mentioned service gaps included: job training and employment services that 

focus on living wage jobs, affordable housing assistance, healthcare, and food assistance.  

The strongest occupational clusters for possible new SGI training programs (based on the number of 

occupations meeting SGI criteria) include Transportation, Manufacturing and Customer Service and 

Sales. These three clusters are characterized by the presence of growth occupations with a significant 

number of projected annual openings,  good entry-level wages, career ladder/wage progression 

opportunities, educational requirements of less than an Associateõs Degree, gaps in training services, and 

openness to hiring ex-offenders.   

This report and recommendations offered in the Executive Summary will help guide SGI as it moves 

forward in developing a new Strategic Plan for fiscal years 2015/16 to 2017/18. 
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Attachment 1:  Job Training Criteria 

Definitions 

 

DEFINITIONS 

HS Diploma & Short/Mod-Term Training 

Data came from ONET survey of Washington workers.  Took the highest %age of education level for answer.  Training 

data came for Employment Security Department.  

1= Most occupations in cluster require some college and/or long-term OJT 

2= Occupations in cluster are equally divided between those that require education beyond HS and/or longer-term 

training. 

3= Most occupations in cluster require HS Diploma and Short/Mod-Term Training 

25% Wage is Higher than $10.50 

This is the 25th%ile wage in Table 1. Generally used as entry-level wage, because it is near the bottom of the curve. The 

Self-Sufficiency Calculator for Washington State was used to calculate the minimum criteria for an entry-level wage. 

Listed below are Self-Sufficiency Wages by County (for family of two adults and one child, assuming both adults are 

working).  Used the lowest self-sufficiency wage (in Kitsap) as guideline. 

King $13.19  

Whatcom $10.84  

Skagit $10.55  

Kitsap $10.50  

Snohomish $13.20  

1= 2 or more  25th%ilejobs in cluster are below self-sufficiency wage 

2= 1 25 th%ilejob is below self-sufficiency wage 

3= All 25th%ilejobs are above the self-sufficiency wage 

Median Wage is $15 or higher 

1= 2 or less jobs in cluster have median wages at $15 or higher  

2= 3-4 jobs in cluster have median wages at $15 or higher 

3= 5 or more jobs in cluster have median wages at $15 or higher 

Growing Occupations 

Every occupation on this list at the top of the list in terms of growth, but there are differences in terms of overall jobs in 

the clusters.  In order to reflect that in the scoring, I did not give any of the clusters a 1 because they are the top growth 

areas, but I did define a 2 and 3. 

 

1= N/A 

2= Less than 3,000 for total annual openings 

3= 3,000 and more for total annual openings 

 

Lack of Training Providers  

Programs in area colleges 

¶ Customer Service ð 3 programs 

¶ Building/Ground Maintenance ð 2 programs 

¶ Food preparation ð 30 programs 

¶ Healthcare Support ð 29 programs 

¶ Manufacturing ð 27 programs (including Everett) 

¶ Transportation ð 19 programs 

¶ Office/Admin Support ð 26 programs 

 

Also reviewed literature on number of training providers and completions per year and had conversation with college 
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representative about Construction and Transportation jobs. 

¶ Seattle Jobs Initiative, Industry Sector Snapshot, Manufacturing, January 2014.  Not many Machining 

Technology training opportunities in Seattle area. 

¶ Seattle Jobs Initiative, Transportation and Logistics: Education, Training and Employment Opportunities for the 

Seattle Areaõs Workforce, January 2014. Transportation and Logistics are under producing a talented supply of 

workers. Bates is the only college that offers a truck driving program. 

¶ Seattle Jobs Initiative, Industry Sector Snapshot, Healthcare, November 2013. The number of training providers 

in the Seattle area is plentiful.  

¶ Conversation with staff at South Seattle College Georgetown Campus.  Several of construction trades have 

waiting lists for jobs and/or apprenticeships.  Never had a difficult time place truck driving graduates. 

Difficulty in filling Vacancies 

1= Likelihood figure of filling position has a òhazard ratioó of over 1. 

2= Figure is .99-.70 

3= Figure is .69 or below.  (for Manufacturing also took length of time to fill into account and moved it from 2 to 3.  It 

was in the top five sectors for the longest to fill occupations.) 

¶ Employment Security Department, 2013 Job Vacancy and Hiring Survey Report.  

Career Ladder Opportunities 

3= Over 1,000 annual openings for jobs of $20 or higher. 

2= 500-1,000 annual openings for jobs of $20 or higher. 

1= Less than 500 jobs at $20 or higher 

Felon Friendly Occupations 

Information was gathered from external research and conversations with area colleges to determine whether or not an 

occupational cluster was open to ex-offenders.  This is a general gage of the overall occupation cluster.  In many cases it 

depends on the type of felony. 

¶ Washington State Department of Corrections, Tracking Washington State Offenders Pilot Study: Do Education 

Programs Affect Employment Outcomes? Michael Evans, March 2011. 

Internal Pathway 

Can SGI use the labor pool of trainees internally? 

 

  



51 

 

Attachment 2: County Tables (EMSI & ESD 

Data) 

 

Table 15: Snohomish County Growth Occupations  

Description 2014 Jobs 

Annual 

Openings 

Median 

Hourly 

Earnings  

Retail and Customer Service       

Cashiers 6,616 424 $11.26  

Retail Salespersons 11,532  715 $11.61  

Stock Clerks and Order Fillers 3,813 165 $13.09  

Customer Service Representatives 2,993 149 $15.53  

First-Line Supervisors of Retail Sales Workers 2,594 129 $18.66  

Sales Representatives, Services, All Other 1,327 77 $25.34  

Sales Representatives, Wholesale and Manufacturing, Except Technical and Scientific Products 2,751 132 $27.66  

Purchasing Agents, Except Wholesale, Retail, and Farm Products 1,795 123 $34.94  

Totals 33,421  1,914 
 

    

Manufacturing        

Assemblers and Fabricators, All Other 988 63 $14.37  

Electrical and Electronic Equipment Assemblers 1,433 95 $16.63  

Computer-Controlled Machine Tool Operators, Metal and Plastic 826 69 $21.04  

Aircraft Structure, Surfaces, Rigging, and Systems Assemblers 7,037 325 $22.45  

Machinists 1,623 130 $24.69  

Inspectors, Testers, Sorters, Samplers, and Weighers 2,672 80 $28.10  

First-Line Supervisors of Production and Operating Workers 1,644 81 $33.38  

Totals 20,714  843 
 

    
Office/Administrative Support  

Office Clerks, General 3,271 117 $13.74  

Receptionists and Information Clerks 1,689 89 $13.34 

Secretaries and Administrative Assistants, Except Legal, Medical, and Executive 2,472 60 $17.29  

Bookkeeping, Accounting, and Auditing Clerks 2,844 83 $17.63  

Medical Secretaries 1,270 54 $18.03  

First-Line Supervisors of Office and Administrative Support Workers 1,922 85 $24.74  

Business Operations Specialists, All Other 2,466 119 $30.77  

Totals 15,934  607   

    
Food Preparation and Serving       

Food Preparation Workers 1,463 78 $10.97  

Waiters and Waitresses 3,375 209 $11.64  

Cooks, Restaurant 2,149 81 $11.88  

Cooks, Restaurant 2,149 81 $11.88  
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First-Line Supervisors of Food Preparation and Serving Workers 1,315 55 $14.20  

Totals 10,451  504 

 
    

Transportation       

Laborers and Freight, Stock, and Material Movers, Hand 3,301 193 $12.93  

Light Truck or Delivery Services Drivers 1,300 50 $14.11  

Shipping, Receiving, and Traffic Clerks 1,355 66 $15.02  

Heavy and Tractor-Trailer Truck Drivers 1,806 70 $18.96  

Totals 7,762 379 

 
    

Building and Ground Maintenance       

Maids and Housekeeping Cleaners 2,307 147 $10.93  

Janitors and Cleaners, Except Maids and Housekeeping Cleaners 3,267 157 $13.06  

Maintenance and Repair 1845 60 $17.35  

Totals 7,419 364   

    

Construction Trades       

Construction Laborers 1,508 52 $16.16  

Carpenters 1,596 68 $24.03 

Electricians 1,228 57 $29.35  

Totals 4,332 177 
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Table 16: Kitsap County Growth Occupations  

Description 

2014 

Jobs 

Annual 

Openings 

Median 

Hourly 

Earnings 

Retail and Customer Service       

Cashiers 2,174 113 $11.29  

Retail Salespersons 3,236 111 $11.78  

Customer Service Representatives 1543 90 $17.20  

Totals 6953 314   

        

Healthcare Support       

Personal Care Aides 846 43 $10.79  

Nursing Assistants 1,346 38 $12.40  

Registered Nurses 1,385 44 $34.64  

Totals 3,577 125   

        

Food Preparation and Serving       

Cooks, Restaurant 747 31 $11.74  

Waiters and Waitresses 1,337 87 $12.09  

Totals 2,084 118   

        

Manufacturing (Maritime)        

Electricians 817 34 $27.42  

Engineering Technicians, Except Drafters, All Other 917 35 $38.29  

Totals 1734 69   

    Building and Ground Maintenance       

Maids and Housekeeping Cleaners 798 31 $10.65  

Janitors and Cleaners, Except Maids and Housekeeping Cleaners 1,250 33 $12.62  

Totals 2,048 64   

        

Transportation       

Laborers and Freight, Stock, and Material Movers, Hand 554 30 $14.02  

Totals 554 30   

        

Other       

Security Guards 666 33 $14.49  

Business Operations Specialists, All Other 1,265 40 $36.12  

Totals 1931 73   

 

 

 

 

 

 

 

 

 



54 

 

 Table 17: Whatcom County Growth Occupations  

Occupation 

2014 

Jobs 

Annual 

Openings 

Median 

Hourly 

Earnings 

Retail and Customer Service 

  Cashiers 2,657 167 $10.72  

Retail Salespersons 3,436 181 $11.01  

Customer Service Representatives 983 53 $14.50  

Stock Clerks and Order Fillers 1,095 49 $11.26  

First-Line Supervisors of Retail Sales Workers 830 38 $20.05  

Sales Representatives, Wholesale and Manufacturing, Except Technical and Scientific Products 885 30 $22.51  

Totals 9,886 518   

    Food Preparation and Serving       

Counter Attendants, Cafeteria, Food Concession, and Coffee Shop 901 72 $9.33 

Combined Food Preparation and Serving Workers, Including Fast Food 2,106 96 $10.17  

Totals 3,007 168   

        

Transportation 

   Laborers and Freight, Stock, and Material Movers, Hand 997 49 $12.10 

Heavy and Tractor-Trailer Truck Drivers 1,104 40 $21.04  

Totals 2,101 89   

        

Building and Ground Maintenance 

   Maids and Housekeeping Cleaners 994 32 $10.21  

Janitors and Cleaners, Except Maids and Housekeeping Cleaners 1,641 51 $13.09  

Totals 2,635 83   

        

Healthcare Support       

Personal Care Aides 954 35 $10.93  

Totals 954 35   

        

Office/ Administrative Support  

  First-Line Supervisors of Office and Administrative Support Workers 845 33 $22.95  

Totals 845 33   

    Other 

   Farmworkers and Laborers, Crop, Nursery, and Greenhouse 1,644 99 $15.80  

Personal Care Aides 954 35 $10.93  

Totals 2,598 134   
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Table 18: King County Growth Occupations  

Occupation 

2014 

Jobs 

Annual 

Openings 

Median 

Hourly 

Earnings 

Retail 

   Cashiers 20,990  1,268 $12.05  

Retail Salespersons 37,733  1,670 $12.77  

Counter and Rental Clerks 6,208 162 $13.93  

Stock Clerks and Order Fillers 13,685  512 $14.50  

Customer Service Representatives 18,224  800 $18.02  

First-Line Supervisors of Retail Sales Workers 8,192 300 $21.62  

Sales Representatives, Services, All Other 7,562 259 $29.48  

Sales Representatives, Wholesale and Manufacturing, Except Technical and Scientific Products 16,772  649 $31.82  

Purchasing Agents, Except Wholesale, Retail, and Farm Products 4,055 154 $35.25  

Totals 133,421  5,774 
 

    
Food Preparation 

   Dining Room and Cafeteria Attendants and Bartender Helpers 4,389 228 $9.69 

Combined Food Preparation and Serving Workers, Including Fast Food 21,195  1,120 $9.85 

Dishwashers 4,468 279 $10.32  

Hosts and Hostesses, Restaurant, Lounge, and Coffee Shop 2,596 217 $10.43  

Counter Attendants, Cafeteria, Food Concession, and Coffee Shop 5,626 501 $10.45  

Food Preparation Workers 6,241 347 $11.79  

Waiters and Waitresses 18,026  1,210 $12.32  

Bartenders 6,774 353 $12.74  

Cooks, Restaurant 11,270  491 $13.17  

First-Line Supervisors of Food Preparation and Serving Workers 5,244 216 $16.42  

Totals 85,829  4,962 
 

    Office/ Administrative Support      

Receptionists and Information Clerks 8,079 381 $15.35  

Office Clerks, General 17,621  539 $15.72  

Order Clerks 3,635 288 $18.50  

Secretaries and Administrative Assistants, Except Legal, Medical, and Executive 13,136  251 $19.95  

Medical Secretaries 5,806 249 $19.95  

Bookkeeping, Accounting, and Auditing Clerks 15,295  372 $20.47  

Executive Secretaries and Executive Administrative Assistants 6,972 177 $27.05  

First-Line Supervisors of Office and Administrative Support Workers 10,261  386 $28.58  

Totals 80,805  2,643   

    
Transportation 

   Packers and Packagers, Hand 5,171 255 $10.03  

Laborers and Freight, Stock, and Material Movers, Hand 17,078  795 $14.17  

Light Truck or Delivery Services Drivers 7,255 219 $16.02  

Shipping, Receiving, and Traffic Clerks 6,490 274 $17.19  

Heavy and Tractor-Trailer Truck Drivers 8,373 209 $21.38  

Totals 44,367  1,752 
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Building and Ground Maintenance 

  Maids and Housekeeping Cleaners 12,576  567 $11.80  

Janitors and Cleaners, Except Maids and Housekeeping Cleaners 13,390  317 $14.26  

Landscaping and Groundskeeping Workers 7,017 237 $14.97  

Building Maintenance and Repair 10,325  342 $20.41  

Totals 32,983  1463 

 
    
Healthcare Support 

   Personal Care Aides 12,599  628 $11.52  

Home Health Aides 4,189 207 $12.05  

Medical Assistants 5,244 209 $18.28  

Totals 22,032  1,044 

  

    

Construction Trades 

   Painters, Construction and Maintenance 3,133 168 $18.77  

Construction Laborers 5,408 156 $18.88  

Carpenters 5,780 230 $27.94  

First-Line Supervisors of Construction Trades and Extraction Workers 4,285 162 $39.62  

Totals 18,606  716 
 

    
Manufacturing        

Assemblers and Fabricators, All Other 3,475 160 $14.70  

Aircraft Structure, Surfaces, Rigging, and Systems Assemblers 6,300 275 $23.69  

Inspectors, Testers, Sorters, Samplers, and Weighers 4,372 175 $28.04  

Totals 14,147  610   
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Skagit County Growth Occupations  

Description 

2014 

Jobs 

Annual 

Openings 

Median 

Hourly 

Earnings 

Retail and Customer Service 

  Cashiers 1,507 72 $10.46  

Retail Salespersons 1,879 73 $11.44  

Customer Service Representatives 1511 20 $15.37  

Sales Representatives, Wholesale and Manufacturing, Except Technical and Scientific Products 445 22 $24.84  

Totals 3,831 167 

 

    Food Preparation and Serving 

  Counter Attendants, Cafeteria, Food Concession, and Coffee Shop 498 43 $9.39 

Combined Food Preparation and Serving Workers, Including Fast Food 942 39 $9.53 

Waiters and Waitresses 922 53 $11.67  

Totals 2,362 135 

 

    Transportation 

   Laborers and Freight, Stock, and Material Movers, Hand 463 20 $13.43  

Heavy and Tractor-Trailer Truck Drivers 766 32 $20.42  

Packers and Packagers, Hand87 992 40 $10.87  

Totals 2221 92 

 

    Manufacturing (Maritime)  

  Electricians 392 21 $33.77  

Welders, Cutters, Solderers, and Brazers88 517 36 $21.96  

Totals 909 57 

 

    Healthcare Support 

   Registered Nurses 884 24 $30.93  

Totals 884 24 

 

    Building and Ground Maintenance   

Janitors and Cleaners, Except Maids and Housekeeping Cleaners 743 22 $13.99  

Totals 743 22  

    Other 

   Childcare Workers 469 26 $9.41 

Farmworkers and Laborers, Crop, Nursery, and Greenhouse 1,247 51 $11.18  

Meat, Poultry, and Fish Cutters and Trimmers 470 20 $10.77  

Totals 2,186 97  
 

 

 

                                           
87 This includes Whatcom County also. 
88 This includes Whatcom County also. 


