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Welcome!
Welcome!



GROUNDING
Your name

One JOY in the past week

What you hope to get out of the training



Learning Objectives

ÅAppreciate the concepts of trauma 

and resilience 

ÅUnderstand ACEs, complex trauma and 
the biology of stress

ÅPromote trauma-informed care, 
resilience, and healing in all 
environments you encounter



Guidelines for Multicultural 
Interactions



What is Trauma?

ÅSubstance Abuse and Mental Health Services 
Administration (SAMHSA) describes individual 
trauma as resulting from "anevent, series of 
events, or set of circumstances that 
isexperiencedby an individual as physically or 
emotionally harmful or life threatening and that 
has lasting adverseeffects on the individual's 
functioning and mental, physical, social, 
emotional, or spiritual well-beingΦέ



What are ACEs and Complex 
Trauma ?



ACEs Primer (video)

https://www.youtube.com/watch?v=ccKFkcfXx-c&t=11s

https://www.youtube.com/watch?v=ccKFkcfXx-c&t=11s


What Did We Learn?

V!/9Ωǎ ŀǊŜ ŎƻƳƳƻƴΥ  ǘǿƻ-thirds of the population has at least 
one.  Over one quarter has 3 or more; over 5% has 6 or more.

V¢ƘŜǊŜ ƛǎ ŀ ŘƻǎŜ ǊŜǎǇƻƴǎŜΥ  ǘƘŜ ƘƛƎƘŜǊ ƴǳƳōŜǊ ƻŦ !/9Ωǎ 
experienced, the higher the risk for mental, physical, and 
behavioral problems. 

V!/9Ωǎ ǎŎƻǊŜǎ ŀǊŜ ŀ ƎƻƻŘ ǇǊƻȄȅ ƳŜŀǎǳǊŜ ƻŦ ǘƻȄƛŎ ǎǘǊŜǎǎ 
experienced during development.

VYƴƻǿƛƴƎ ǘƘŜ ǇǊŜǾŀƭŜƴŎŜ ƻŦ !/9Ωǎ ƛƴ ŀ ǇƻǇǳƭŀǘƛƻƴ ǇǊŜŘƛŎǘǎ ǘƘŜ 
prevalence of many kinds of health and social problems.



PAIR AND SHARE

What does this ACEs 
information mean for you 
and the work you do as a 

volunteer?



Where Do We Go From Here ?



Moving from ACES To Complex 
Trauma

ÅThe process of exposure to trauma andthe 
process of adjustment ςprotective factors 
matter!

Å¢ƘŜ ΨŎƻƳǇƭŜȄΩ ƛƴ ŎƻƳǇƭŜȄ ǘǊŀǳƳŀ ǊƛǎƪΥ
ÅEarly exposure at times of critical development

ÅMultiple risks

ÅUnpredictable and persistent.

ÅWho you love is who you may not be able to count 
on.

ÅNatural responses to extraordinary 
circumstances

C
o

p
yr

ig
h
t 
W

S
U

 A
H

E
C

-C
L

E
A

R
 

T
ra

u
m

a
 C

e
n
te

r 
2

0
1

4

12



THE STRESS RESPONSE CONTINUUM



The Biology of Stress
Healthy development can be derailed by 
excessive or prolonged activation of stress 
response systems in the body, with damaging 
effects on learning, behavior, and health across 
the lifespan. 

üPositive Stress Response: Normal part of 
healthy development, characterized by  
brief increases in heart rate, mild elevations 
in stress hormone levels.  
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Biology of Stress (ÃÏÎȭÔ)

üTolerable Stress Response:  Activates the 
ōƻŘȅΩǎ ŀƭŜǊǘ ǎȅǎǘŜƳǎ ǘƻ ŀ ƎǊŜŀǘŜǊ ŘŜƎǊŜŜ ŀǎ 
a result of more severe, longer lasting 
difficulties, such as the loss of a loved one, 
natural disaster or frightening injury.
üToxic Stress Response:  Strong, frequent, 

prolonged adversity. Disrupts brain 
architecture and other organ systems.  
Increases the risk for stress-related disease 
and cognitive impairment across the life 
span.

ü {ƻǳǊŎŜΥ ¢ƘŜ /ŜƴǘŜǊ ƻƴ ǘƘŜ 5ŜǾŜƭƻǇƛƴƎ /ƘƛƭŘΣ IŀǊǾŀǊŘ ¦ƴƛǾŜǊǎƛǘȅΦ  άYŜȅ /ƻƴŎŜǇǘǎΥ ¢ƻȄƛŎ {ǘǊŜǎǎέ 
http://developingchild.harvard.edu/key_concepts/toxic_stress_response/

http://developingchild.harvard.edu/key_concepts/toxic_stress_response/


The "ÒÁÉÎȭÓ 2ÅÓÐÏÎÓÅ



Research shows that supportive, 
responsive relationships with caring adults 
at any age can prevent or even reverse the 

damaging effects of the toxic stress 
response.



Discussion

ÅWhat might be some of the protective factors and risk factors 
(including experiences of trauma) among the people you will 
work with?

ÅHow might you as a Community Volunteer build on their 
strengths and protective factors?



Reason for Hope: Building 
Resilience is Possible at Any Age

ÅSocial support and 
resources build resiliency 
at any age
ÅResiliency buffers the 

effects of trauma.
ÅUnderstanding trauma 

creates opportunities for 
new behaviors for 
caregivers.
ÅYOU can create powerful 

relationships. 
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Resiliency

Resilience is a dynamic, healthy, and adaptive 
response to adversity ǘƘǊƻǳƎƘƻǳǘ ƻƴŜΩǎ ƭƛŦŜǎǇŀƴΦ  
Resilience allows children, youth, and adults to 
achieve and sustain mental and physical wellness
ŘŜǎǇƛǘŜ ƭƛŦŜ ŎƘŀƭƭŜƴƎŜǎΦ  !ƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ŎŀǇŀŎƛǘȅ ŦƻǊ 
resilience is enhanced and strengthened by 
internal factors and external processes.  Resilience 
allows one to find positive meaning in life despite 
difficult or traumatic events.

PHSKC Adapted from:
Å .Ŝǎǘ {ǘŀǊǘΥ  hƴǘŀǊƛƻΩǎ aŀǘŜǊƴŀƭΣ bŜǿōƻǊƴΣ ŀƴŘ 9ŀǊƭȅ /ƘƛƭŘƘƻƻŘ 5ŜǾŜƭƻǇƳŜƴǘ wŜǎƻǳǊŎŜ /ŜƴǘŜǊ
Å Luther, S., Cicchetti, D., & Becker, B.  (2000).  The construct of resilience:  A critical evaluation of guidelines for future work.
Å Monn, A., Casey, E., Wenzel, A, et al. (2013).  Risk and resilience in homeless children.



)ÎÓÔÅÁÄ ÏÆ Ȱ7ÈÁÔȭÓ ×ÒÏÎÇ ×ÉÔÈ ÙÏÕȩȱ

Åά²Ƙŀǘ ƘŀǇǇŜƴŜŘ ǘƻ ȅƻǳΚέ

ÅhǊ ŜǾŜƴΣ ά²ƘŀǘΩǎ right with 
people who have experienced 
ŀŘǾŜǊǎƛǘȅΚέ

ÅWhat adaptive behaviors and 
strategies have developed? When 
are those useful and not so 
useful?

ÅHow can the systems they 
interact with be more adaptive 
and better support those 
strengths?



Trauma Informed Care
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