











Meet
STEPHANIE

When Stephanie dropped out of high school and
became a busy mom of three daughters, she
assumed her career aspirations were over.

Stephanie came to the U.S. when she was 16 years
old. She didn’'t speak English, struggled to make
friends in high school, and developed social anxiety
due to the rigors of being immersed in a new culture.
Although Stephanie enjoyed learning, the crippling
effects of being bullied prevented her from graduating.

More than 10 years after leaving high school,
Stephanie’s career goals had faded.

However, her hope began to grow after she
connected with the YMCA Casino Road Academy
in Everett. The Academy is a partnership between
Seattle Goodwill, the YMCA of Snohomish County
and Everett Community College. It offers Adult
Basic Education classes such as English for
Speakers of Other Languages (ESOL) courses
taught by Goodwill instructors.

Stephanie enrolled in an ESOL class and discussed
with her instructor her ultimate goal—finishing high
school, getting a college education and becoming a
child educator.

“My instructor became my mentor, not just my
teacher,” Stephanie said. “He was so encouraging,
so helpful. He said, ‘If you need any help with
homework or don’t understand something, come to
me, and | can help you.””

What once seemed like fantasy suddenly became
more real. Stephanie excelled in her ESOL class

and was encouraged by her Goodwill instructor to
complete her high school education. Within a year,
Stephanie had enrolled at Everett Community College
where she obtained her High School 21+ diploma.

STUDENT STORIES

“I didn’t know it was possible,” Stephanie said.
“Once | started studying high school level classes,

| saw it wasn’t as hard as | thought it would be.
Everything kind of opened up. All these possibilities
were endless.”

Besides providing educational and motivational
support, Goodwill provided Stephanie valuable
support services such as payment for books so she
could focus on her studies.

56% of Goodwill’s
students are female.

Stephanie didn’t stop at her high school education.
As a youth, Stephanie always dreamed of being a
childhood educator. She was able to gain childhood
education experience by volunteering in the
Academy’s daycare. She met with a liaison at the
YMCA Casino Road Academy who helped Stephanie
obtain financial aid for college. Now she’s working
toward a college degree so she can one day open
her own daycare.

Stephanie has worked tirelessly toward her goals
and plans to be a first-generation college graduate.
Stephanie has completed one year of classes at
Everett Community College and constantly visits
the YMCA Casino Road Academy to give back and
motivate other students.

“Goodwill is giving you everything to get started,”
Stephanie said. “It's amazing the help that Goodwill
gives. It’s like a huge push that they give you, and
from then on it just gets easier.” m



Lisa had been volunteering as an office assistant
at Goodwill's Skagit County Job Training and
Education (JTE) Center for a year before she left
to address health problems. Nine months later,
Lisa returned to Goodwill, but instead of providing
volunteer service, she began receiving help.

Lisa had been losing important numeracy skills
from past head trauma. She couldn’t give the
correct amount of change to a cashier. Lisa
struggled remembering her phone number and
address, too. She confided in Skagit County JTE
staff and began taking Goodwill’'s High School
Equivalency (HSE) course, which traditionally paves
paths for students to earn their high school degree
of High School 21+ (HS21+) diploma.

Her instructor connected with her in a unique way,
and Lisa’s numeracy skills slowly returned. Lisa,
who was out of work, now feels confident she can
soon return to the workforce.

“What Goodwill has done has made a huge
difference to me,” Lisa said. “l also want to
express how grateful | am that the people at the

Skagit County Goodwill JTE Center were willing to
take me on as a student. Every two weeks there
has been something new | have been able to do.
This year, | did my taxes by myself, which was the
first time in three years. Knowing someone is going
to be there for me who | can ask help from was
very helpful for me. Meeting my objectives has
made me realize something important — things
that previously seemed insurmountable now seem
possible.” m

Case Managers
provided 26,467
services to 5,150+
students last year.
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As a child in Eritrea, Yonas did his homework by
candlelight so that he could one day make positive
change in the world.

“When | was very young there was electricity
scarcity in my country,” Yonas explained. “I was
really into helping the community and wanted to
solve the problem. My mom would say, ‘OK, if
you want to solve the problem, you have to go to
school. You have to inspire people.”

Yonas excelled in his East African school and was
excited to begin his college career. Then, Yonas
was arrested for prao’ﬂglng his religious beliefs.
“Eritrea is a very strict country,” Yonas explained.
“There is no freedom of speech, freedom of religion
or that type of stuff.” Yonas began an unfathomable,
excruciating months-long journey that took him half-
way around the world. After six months in prison, he
managed to escape and fled to Sudan. From there,
Yonas got a flight to Brazil and embarked on a perilous,
14,000-mile trek to the California border. “From
Columbia to Panama, we had to stay for five days in
the jungle without food or anything,” he recalls.

After receiving religious asylum and staying in a Los
Angeles-area detention center for eight months,
Yonas traveled to Seattle to be with his sister.

Soon after, a relative told Yonas about Goodwill's
resources.

With the help of Goodwill he earned his High School
21+ high school equivalency diploma. “Coming to
Goodwill was very helpful,” Yonas said. “When | first
came here, they were giving me bus passes and were
trying to connect me with jobs. | was able to meet
people, and | was inspired to go back to school.”

Yonas began volunteering in Goodwill math classes
and enrolled at Seattle Central College. He works
full time and is one year away from earning his
associate’s degree. Afterward, he plans to transfer
to the University of Washington, where he’ll pursue
an electrical engineering degree.

“Goodwill I think is doing a very great job, especially
for people who are hopeless and don't see their
future,” Yonas said. “They even do all the services
for free. | recommend people to reach out to
someone at Goodwill.” m



IMPACTS & OUTCOMES
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FINANCIAL INFORMATION

Seattle Goodwill Industries is a 501(c)(3)
nonprofit organization committed to job
training and education.

We strive to make efficient use of the resources you entrust to us. If you have any questions
regarding this financial report or the impact of our free training programs in this region, you may
visit www.seattlegoodwill.org and review our 990. Thank you for being parthers in our efforts to
positively change lives.

Total Revenue $128,518,435
Retail Operations 122,603,587
Contributions 3,633,106
Other 2,281,742
Total Expense $126,873,060
Free Job Training & Education 8,626,770
Retail Operations 110,335,465
Fundraising 699,662
Management & General 7,211,163
Net $1,645,375

% of expenses supporting retail and mission programs and services 93.8%

% of expenses supporting management and fundraising 6.2%

100.0%



k& At Goodwill, it’s
more like going to

a family reunion or
something where you
feel at ease talking to
people and getting to
know them. 99




Meet
DANIEL

Daniel is determined to take advantage of what
he’s described as his “second chance.”

After serving in the Army during the mid-to-

late 1980s, Daniel returned home to Seattle
where for years he was caught up in a cycle of
homelessness and marijuana and alcohol abuse.

“That was kind of a difficult time, and | ended up
on disability for mental illness,” Daniel said.

For over 20 years, Daniel struggled to find stable
employment and keep his life on track. The tipping
point came when a health scare resulted in
surgery and a subsequent stay at a nursing home.

Daniel eventually connected with an intensive
outpatient treatment program that helped

him overcome his drug addiction. He began
volunteering around the community as a means to
stay busy and give back.

Daniel still needed to find work to provide for
himself, and his previous role as a kitchen cook
was too high-stress and taxing on his body.

“I wanted to be reliable and trustworthy and learn
a little time management and thought, ‘Why don’t
| expand on volunteering and seek out some
education?’” Daniel said. “l had owed student
loans, and | thought Goodwill was free.”

Daniel came to Goodwill in December 2015 and
began taking classes a month later. He started
with Goodwill's Computer Basics course, enjoyed it,
and after completion wanted to learn more. Daniel
began taking just about every class Goodwill's King
County Job Training and Education (JTE) Center
offered. He started volunteering in classes, too.

SHRUERIE N T ST ORIES

“In the past, there wasn’'t much to actually keep
me at those places of employment,” Daniel said.
“There wasn’t much interaction with people
there. At Goodwill, it's more like going to a family
reunion or something where you feel at ease
talking to people and getting to know them.”

Over 500 employers
hired our students
last year in the

Puget Sound area.

Daniel donated countless hours of volunteer
time, and just when he exhausted all the
Goodwill classes he could take, he was alerted
to a part-time Computer Lab Assistant job at
Goodwill's WorkSource Center.

Daniel interviewed and was hired for the
position, and now he helps Goodwill students
to craft resumes and job search. He takes
great satisfaction from helping others and soon
hopes to study technical writing so he can do
philanthropic work.

“Goodwill’s saying is jobs change lives, but | think
in my case Goodwill saved my life,” Daniel said.

“| feel like I've been given a miracle, kind of a
second chance, and | want to take it and grow
with it.” m
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JOBS CHANGE LIVES.

Goodwill offers job training and education programs to people in the community, as well as help finding a job.
All completely free.

Prospective students visit our
job training and education
centers, where they first learn
about the programs Goodwill
has to offer. Classes include
computer training, English for
speakers of other languages,
high school completion and
youth training for future careers
in aerospace and maritime.

TRANSITIONTO A
NEW CAREER

The student meets with their

Employment Specialist to help
craft resumes, job search and
participate in mock interviews.

‘.W
€ stuoy

Once a student has learned
about their opportunities at
Goodwill, they select the right
free class and begin the hard

work of studying. As they move

through this challenging step,
they receive support services
from our staff as necessary.

e EMPLOYMENT

After all their hard work and
study, Goodwill students take
their classroom learning to
employment — and the new
life that lies ahead of them.

e CASE MANAGEMENT

Student meets with a Case
Manager to assess barriers
that could prevent them from
taking classes or finding
employment. Together, the
Case Manager and student
come up with an action

plan tailored to their needs.
The Case Manager remains
with them throughout their
participation with Goodwill for
encouragement and support.

Visit our website to learn more
about our programs and how
to get started!

seattlegoodwill.org



SEATTLE
GOODWILL
INDUSTRIES

‘-’[ Job Training & Education Centers (5)
Goodwill Retail Stores (22)
Goodwill Outlet Stores (2)

JOB TRAINING &
EDUCATION CENTERS

Classes, programs and services

Adult Basic Education Classes

* English for Speakers of Other * Re-Integration
Languages (ESOL) » Career Exploration

e Computers & Mobile Skills ¢ Work Readiness

* High School Completion e Citizenship

» Customer Service Essentials * Partnerships

Career Exploration for Youth
Programs focus on several high demand sectors

* Youth at Work
* Youth Year Round Goes to College

Sector Pathways
Programs focus on one high demand sector

* Youth Aerospace Program = JHEESSW  ° BT JEERT O
* Youth Maritime Program K
e Pre-Apprenticeship Construction

Training
* Vocational ESOL
 CareerWork$ Medical

Support Services

* Employment Services
» Case Management

» Sector Navigation

e Workshops
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SUPPORTERS

Corporations,
Foundations &

Government
Gifts totaling $1,750 or more

501 Commons

Alaska Airlines

Axiom Division 7, Inc.

Bank of America Foundation

Bank of America Merrill Lynch

BECU

Bessemer Trust

Boeing

C+C

Capital One

Center for Children & Youth Justice

Comcast NBCUniversal

Community Foundation of
Snohomish County

Complete Office

Copacino + Fujikado

Davis Wright Tremaine LLP

Department of Education and
Early Learning, City of Seattle

Department of Social & Health Services -
Region 4

Dolly, Inc.

East West Bank

eBay for Charity

Enterprise Community Partners, Inc.

Evolve Partner Group

Foster Foundation

Goodwill Industries International

Gordon Thomas Honeywell
Governmental Affairs

Grand + Benedicts

Haddad International

HomeStreet

Integra Supply

Jackson | Main Architecture, P.S.

JTM Construction

King County Adult & Juvenile Detention

King County Department of
Community & Human Services

KOMO-TV

Lamar

Martin Smith, Inc.
Microsoft

MidCo Material Handling
Mithun

MMS Giving Foundation

Mutual Materials

Nitze-Stagen & Co., Inc.

No More Boring Meetings
Nordstrom, Inc.

Ogden Murphy Wallace, P.L.L.C.
PayPal Giving Fund

Pepsi Beverages Company
Philadelphia Insurance Companies
Port of Seattle

Robert Chinn Foundation
Safeway Albertsons
Seattle Colleges
Seattle Foundation
Sentry Industries
Snohomish County Public Works
Southern Oregon Goodwill
Suquamish Foundation
U.S. Bank Foundation
Umpqua Bank
United Way of King County
United Way of Whatcom County
UPS Mail Innovations
Urban Visions
usl
Vijya & Associates /

Madison Avenue Realty, LLC
Vulcan Inc.
Washington Alarm, Inc.
Washington State Opportunity Scholarship
WCP Solutions
Workforce Development Council of Seattle -

King County
Workforce Snohomish
YMCA of Snohomish County

Individuals
Gifts totaling $1,000 or more

Michael and Jessica Aguero
Adam Akullian

Fariba Alamdari

Ann Albertson

Chap and Eve Alvord

Gina Anable

Kendall Anderegg and Dan Evans
Jennifer Anderson

Allan and Tammy Ash

Roger Atlas

Melanie Baduy

Harriet and Jon Bakken
Beezer-Kudla Fund

Robert Best and Jill Lowe
Michael Bini

Bishop Fleet Foundation
Molly Bostic

Willis Brown

Michael Brownlee

Breck and Margaret Byers
Tyson and Erin Campbell
Daryl Campbell and Janel Johnson
Robert Clevenger

Gregory Conklin

James and Marilyn Cook
Patricia Coulter

Calvin and Lois Crow
Monica and Jon Croy

Kim Curtis and Fred Crase
Preeyel Dalal and Daniel Kaplan
Siddhartha Dalal

Kirk Dawson

Jay Decker and Joan Suver

Reah DePriest and Keith Clark

DG Foundation

Joe and Sue Diehl

Patricia Doyle

Dennis and Kathryn Driscoll
Michelle and Tim Eatherton
Suzanne and Steve Ebling

James Ellsworth

The Estate of Elvan Donald Teel
Mark and Susan Esteb

Joe and Miya Ferguson

James and Marlene Fletcher

Albert Foster

Jeff and Jana Foushée

Jacquelyn Fuzell-Casey and Tim Casey
Faith Gant

Cathy Gibson and Aleksei Krasnokutsky
Gerald Gibson

Gibson Family Foundation

Shirley and David Gordon

Bert Gregory

Salil and Nicole Gupte

Donald Guthrie and Candace Tkachuck
Amy and Pete Hanson

Barnaby Harford

Maureen and Jim Harkins

Troy and Maria Harper

Marc Harper

George Harrison and Charlotte Pier
Tracey Hawk

John and Christina Hayduk

Terrill and Jennifer Hendrickson
Curtis Hendrickson

Doug and Deb Homola

Dave Hopple

Trung Hua and Ronald Leimkuhler
Theresa Iversen

Allen and Jane Johnson

Ann and Kylee Johnson

Libby Johnson McKee and Jonathan McKee
Julia Love Pritt Private Foundation
Michael Jurich and Rolando Valdepenas
Richard Kaplan

Shannon and Jeff Kavanaugh
Justyna King

Robert Kroese and Christina Cramer
Kean Lim

Anita Lopez and Steve LaBossiere
Lisa and Mike Losh

Lovsted Family Charitable Foundation
Linda and Jason Lowry

LRCA Peterson Family Foundation
Wayne and Glenda Lugg

Lisa Luu

Diem Ly

Amy Lynch & Kevin Sweeney

Chad and Dominique Marion

Mark Torrance Foundation

Martin Family Foundation

Barbara Martyn

Morgan Matz and Trevor Shane
Anthony McCall



THANK YOU FOR SUPPORTING OUR MISSION DURING FISCAL YEAR 2018-2019.

Catherine and Barry McConnell
Heather McCulloch

Roger Mercer

Charlotte Merritt

Chris and Laura Meyer

Mark and Debra Miller

Scott Missall and Kate Strobl-Missall
Melissa Morgan

Denise Moriguchi

Amy Morrison Goings

Sandra Moss

David and Paula Moussette
George and Pauline Mulligan
Donald Munsil

Tim and Karole Myers

B.g. Nabors-Glass

Bruce and Jeannie Nordstrom
John and Deanna Oppenheimer
Nathan Parker

Vijya Patel and Scott Block
Tadd and Caroline Perkins

Tuan Phan

John Phillips

Janine Pritt

Amelia Ransom

Rao and Satya Remala

Michael Retter and Kathleen Fang
James and Lisa Rice

Kristin and Tod Sakai

Naria and John Santa Lucia
Cheryl Searle

Broderick and Holly Smith
Patricia Smith

Ryan Smith

Greg and Monica Smith

Paul Son

Edmund and Laura Spayd

Todd and Karla Sproul

Karen and Addison Stone
Kathy Surace-Smith and Brad Smith
Jonathan Talmadge

Cindy Tatko and Richard Cunliffe
Andrea and Lloyd Tjom

Karen Trilevsky

Bill Trimm and Michal London
Dawn Trudeau

Sarita Viramontez and Kenneth Rosman

June Vynne

Laura and Michael Walton

David Ward

Clay and Mishi Warner

Lucas Watanabe

Welman Family Fund

Derryl Willis

Scott and Shirley Wilson

Janis and Kim Wold

Sally Wolf

Shannon Woodman-Habel
and Darren Habel

Richard Wright

Richard Zahniser

John Zunick and Mary Jo Gillis

Empowerment Fund

Members support job training
and education for women

Fariba Alamdari
Wendy Alexander
Jennifer Anderson
Taryn Anderson
Preeyel Dalal
Patricia Doyle
Roberta Doyle
Faith Gant

Cathy Gibson

Amy Hanson
Jacquelyn Howard
Janel Johnson
Cyndra Jones
Kristin Kennell
Kristi Kim

Heather McCulloch
Janine Pritt

Kate Strobl-Missall

Honor Roll

Members support Seattle Goodwill
through recurring giving

Ann Albertson

Jessica Andrewartha

Robert Aye

Haimo Bai

Patricia Coulter

Margaret Davidson

Arthur Diquattro

Mary Dombrowski

Gabrielle Dryden

Margaret and Philip Herter

Carol and Glenn Horton

Nichole Maiman Waterman and
Christopher Waterman

Steve Millard

Heidi Munson

Pauline Osterloh

Caroll Raczkowski

Regina Riley

Matthew Roberts and Wady Milner

Kenneth Ruud

Thomas and Janet Seery

Nancy Spaeth

Wendy Walker

Employee Giving

We would like to acknowledge the employees
who donated to Seattle Goodwill during the
2018-2019 Employee Giving Campaign. Visit
our website for a complete list of donors.

Legacy Circle

Individuals who name Goodwill in their wills

Mark Benton

Charles Chadwick

Reah DePriest and Keith Clark

Joe and Sue Diehl

The Estate of Elvan Donald Teel
Estate of Ralph E. Bruno

James and Marlene Fletcher
Gregory Gerhard

Cathy Gibson and Aleksei Krasnokutsky
Hanne and Edward Gwilym

Michael Jurich and Rolando Valdepenas
Ronald Kuhl

Candy Lee and Rocke Koreis

Cora Lewis

Catherine and Barry McConnell
Scott Missall and Kate Strobl-Missall
Larry Rand

Lauriann and Norton Reynolds
Robert B. McMillen Foundation
Welman Family Fund

Margaret Wilhyde

“Goodwill gives people the
job training and education
they need to take the first
step up the ladder to self-
sufficiency. That is why we
support Goodwill.”

— Scott Missall &
Kate Strobl-Missall
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Volunteers

15+ hours of service from July 2018-June 2019

Pamela Abdullah
Cassandra Adams
Wafaa Ahmed
Alicia Ames
Suzanne Anderson
Roger Atlas

Pam Baker

Carla Barrick
Monica Batres Boni
Alla Bennett
Latonya Bradford
llona Brotskaya
Patrick Brown
Mary Bui

Irene Cardiente
Brenda Chan
Khalil Chaudhry
Weng Mei Cheang
Eve Cohen

Mary Connerton
Claire Conroy
Laurieann Cossey
Terry Costello
Elizabeth Crites
James Crouse
Yvonne Davalos
Lisa Eddleman
Linda Ellefson
Mehateme Emiru
Marcela Faba
Brandy Fritz
Cathie Gerlicher
Alison Gerttula
Catherine Gibson
Peter Gilroy

Nidia Giron
Margaret Gomez
Lynn Gough

Nduta Waithiru Hansen

Amy Hanson
Wendy Harper

Tasha Harris
Karen Helmstetler
Linda Hoel

Daniel Hunt
Rushi Jaradi
Rebekah Johnson
Kelley Johnson
Sequiria Johnson
Robert Johnson
Jeffrey Jones

Suk Jung

Florence Katz Burstein

Mike Killeen
Dongho Kim
Wayne Lau

May Ling Lee
Vicki Lee
Zophie Leslea
Jeanne Lewis
Lin Li

Ping-I Li

Diana Lull

Diem Ly

JeLisa Marshall
Donnie Maxwell
Amy McCray
Sally McRae
Scott Missall
Carol Montagna
Jessie Montgomery
Sweta Mullangi
Lori Mullins
Tim Myers
Merna Nelson
Janet Nicholas
Natalie Nolan
Carol O'Brien
Linda O’Brien
Kaye Ostgard
Hoa Pantastico
Sneha Pawar

Jordan Penney
Quan Phan

Vera Pisarenko
Mukta Pritwani
Amy Pugh

Ricardo Ramirez
Amelia Ransom
Shea Requa

Naria Santa Lucia
Ernestine Scott
Daria Shcherbinina
Justin Shook
Walter Shoup
Charles Simmons
Broderick Smith
Todd Sproul

Myra Stallworth
Richard Stevens
Loanne Stika
Karen Stinchcomb
Shirley Stubben
Sally Sullivan
Varsha Suvarnkar
Janet Thomasseau
Marcela Trevino
Cora Trujillo

Purvi Vadodaria
Michelle Vierra
Sarita Viramontez
Dolores Walker
Tianxin Wang
Carrie Ward

Cindy Weber
Biniam Weldemriam
Jenny Whitmer
Derryl Willis

Scott Wilson

Dana Wilson
Vanessa Wyant
Tanya Zambrowsky
QianQian Zhong

PERMIT NO.655

Board of Directors

Executive Committee
Broderick Smith, Chair
SilentWater Real Estate

Amelia Ransom, Vice Chair
Avalara

Amy Hanson, Secretary
Hanson Consulting Group

Scott F. Wilson, Treasurer
Swiftsure Capital

Derryl E. Willis, Past Chair
HomeStreet Bank

Scott Missall
Ogden Murphy Wallace P.L.L.C.

Tim Myers
Boeing Capital Corporation

Todd R. Sproul
Alaska Airlines

Daryl J. Campbell, President & CEO
Seattle Goodwill Industries

Directors

Erik Arnold
Microsoft

Catherine Gibson
Evolve Partner Group

Jacquelyn M. Howard
Starbucks

Libby Johnson McKee
Amazon.com

Michael Killeen
Davis Wright Tremaine LLP

Wayne Lau
Rainier Valley Community Development Fund

Diem Ly
Comcast NBCUniversal

Kerri Schroeder
Bank of America

Dave Wright
City of Seattle

Every effort was made to compile an accurate list of supporters and donors. However, if you think there are discrepancies in this list, please contact
Francie Mylet, Individual Giving Coordinator, at frances.mylet@seattlegoodwill.org. For a complete list of supporters, visit seattlegoodwill.org.
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